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1. 3ATI'AJIBHI HOJIOKEHHA

Kogexc xopropaTusHoi etukn bankiscskoi rpymun AT «BAHK « YKPATHCBKUIM KATIITAJI» (nani
— Komekc) e 38ix koprnoparusuux crauaaptis AT «BAHK « YKPATHCBKMI KATIITAJI» (mami —
bank abo BiamopiganpHa ocoba) Ta rpymu IOPUAWYHUX 0ci0, siki Bu3HaueHi B «IHdopmanii mpo
HallloHaNBHY OAHKIBCBKY TPYIy», IO BH3HAYAETHCS BiMNOBIAHO Mo «IlomokeHHS mpo mopsaok
imenTudikamii Ta BU3HAHHS OaHKIBCBKHUX TPyI», 3aTBEPIKEHOTO IOCTaHOBOIO IlpaBmiHHS
HarmionansHoro 6anky Ykpainu 09.04.2012 Ne 134. (mami paszom 3 bankom — ygacHuku bankiBcekoi
I'pynu). Taki cTaHmapTH € OCHOBOI BHYTPIIIHIX BIJHOCHH MDK TNpalliBHUKaMH, B3a€MOIIi 3
KIII€EHTaMH, TapTHEpPAMH Ta aKIiOHepaMH YydacHHWKIB baHkiBchkoi I'pymu Ta MiK yd9acHUKaMHU
BankiBcrkoi [pymu.

1.1. Kopexc - me mpwuitaari B bankiBcekiit ['pymni cTaHmapTé MOBENIHKH, SKI IPYHTYIOTHCS Ha Micii i
miHHOCTAX. Kojekc mae 4iTke pO3yMiHHS NPUHIUINB BEACHHS Oi3HECY, BUMOTH SKHX MAalOTh
JOTPUMYBATHCh yci MpauiBHUKY, wieHn [Ipasninas Ta Harnsgosoi pagu, iHIIMX KepiBHUX OpTaHiB
y49acHUKIB baHKIBCHKOI TPYIM ITiJl YaC BUKOHAHHS MOKJIAJACHUX Ha HUX (YHKIIH i1 3aBJaHb Ta TPETi
0co0H, K1 IIF0Th BiJ 1X 1IMEHI.

1.2. TIle#t Kogekc po3pobieHo 3 ypaxyBaHHSIM BUMOT 3aKOHOAABCTBA YKpaiHW, pUHKOBUX CTAHAAPTIB, Mis
SIKMX PO3IOBCIOIKYEThCS HA Yy4acHHKiB baHKiBCBKOI rpymu.

VYyacHuku baHKIBCBKOI rpynu HOoTpuMYrOThCS Lboro Komekcy, pasoMm 3 TuM, B MeXax il IbOro
Konekcy, Ta 3 ypaxyBaHHSM OCOOJMBOCTEH BUAIB Oi3HECY, BUMOI 3aKOHOJABCTBa YKpaiHU JO
JisUbHOCTI  yuacHHKiB bBaHkiBCchbKOi IpymH, y4acHUKH BaHKIBCHKOI TpymH MOXYTh PO3pOOJISTH
BHYTPIIIHI KOJEKCH KOPIOPATUBHOI €THKH, 5IKi 0a3yr0Thcs Ha cTaHAapTax 1poro Kogekcy ta BuMor
3aKOHOJABCTBAa YKpaiHu. BiamosigameHuii minxim A0 BeACHHA Oi3Hecy Ta JOTPUMAaHHS
3aKOHOJIaBCTBA Y KpaiHU Ta €ETUYHUX HOPM € BAKJIMBUM €JIEMEHTOM HalllOl KOPIIOPATUBHOI KyJIbTYPH.

1.3. Mertoto mporo Kozekcy € BimoOpaykeHHS ETHIHUX HOPM 1 IIPaBWII IIOBEAIHKH KePiBHUKIB, TPAIliBHUKIB
y4acHUKiB BaHKIBCHKOI TpymH, 3aKpiIUIeHHS 3arajbHUX CTAaHAAPTIB MisIIPHOCTI , CIIPSIMOBAHHUX HA
3aXUCT pemyTallil, i BUIICHHS IPUOYTKOBOCTI, (hiHAHCOBOT CTA0UILHOCTI Ta €(DEKTUBHOI MisUTLHOCTI.

1.4. 3aspmanusm nporo Komekcy €:

1.4.1. 3abe3nieunTd PO3yMiHHSA TpAI[iBHUKAMH Micii, IIHHOCTeH 1 TPUHIMIIB pPOOOTH, a TaKOXK
YCBIJIOMJICHHS CBO€ET POITi B peaizallii cTparerii po3BUTKY y4acHuKiB bankiBcbkoi ['pynw;

1.4.2. copMyBaTH NPUHITUIH B3aEMOBIIHOCUH BCEPEIUHI KOJIEKTUBY;

1.4.3. BUBHAYNTH CTaHIAPTH ETHYHOI TOBENIHKA B po0OOTI 3 KIIEHTaMH, MOIIOBUMH TapTHEpaMH,
aKI[iOHEpaMH, PEryJIATOpaMHU Ta TPOMaJICHKICTIO;

1.4.4. Gyt IHCTPYMEHTOM MJisi 3anoOiraHHs HENPHUHSATHOI TMOBEIIHKH, MOPYIMIEHHSM 1 KOHQIIKTHUX
CUTYaIlili;

1.4.5. 3a0e3neun Ty HaJIG)KHUI PiBEHD BIIKPUTOCTI TPH 3IMCHEHHI MisIIHHOCTI |

1.4.6. 3abe3neunTty OagaHC MiX IHTEpPECaMH, MOT0 BIIACHUKIB (aKI[IOHEPIB), MPAIIBHUKIB, KIII€HTIB, JIIJIOBUX
MapTHEPIiB Ta 1HIINX 3aIliKaBJIEHUX OCiO.

1.5. Kopgekc MicTUTh 3aralbHOO0OOB’I3KOBI HOPMH TIOBEIHKH, SIKi MOMIUPIOIOTHCS HA BCiX KEPIBHUKIB, B
T.4. KepiBHUKIB Ciry>kOn BHYTpimHboro aynuty baunky, Ciy:xOu ynpasiinasa puzukamu 1 Ciryxou
KOMIUTa€HCY BaHKy (nami- migpo3aiim KOHTPOIIO), 1HIMX TPAIiBHUKIB , HE3AICKHO BiJI MTOCAJH, Ta
TpeTix oci0, sKi AitoTh 3a gopydyeHHsM. Jlotpumanus Bumor Konekcy € 00OB’SI3KOBHM JUISl BCiX
KEpiBHUKIB, IPALliBHUKIB Ta € HEBiJ]' €MHOI0 YMOBOIO POOOTH KO>KHOTO 3 Hac.

1.6. [lo kepiBHHKIB HaJIe)KATh:

- yuacnuxa Banxiecokoi I'pynu (kpim Banky) - KEpIBHUK MiJIPUEMCTBA, YCTAaHOBH, OJJHOOCIOHHIA
BHUKOHABYMI OpPraH a00 WICHH KOJET1aIbHOTO BHKOHABYOTO OPraHy HOPHIMYHOI 0COOM Ta
YJIEHU paju (HarJIsIOBOI pajid, CIOCTEPEKHOT pajii) IOPUANIHOT ocoOu

— banxy - T'onoBa, #oro 3actynHuku Ta uineHn HarmsmoBoi pamu banky, ['onosa, ioro
3actynHuku Ta wieHu [Ipasninas banky, ronosauii 6yxrantep banky Ta oro 3acTymHHKH.

1.7. Koxekc € 000B'I3KOBUM 10 BUKOHAHHS BCIMa OpraHaMH YIPaBJIiHHS, KOHTPOJIIO Ta IiAPO3aiIaMu
Bankiscekoi ['pymu.
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MICIA, HIIHHOCTI TA INPUHIUIIN

2.1. Hama micis

» byrtu HaxiiiHOO, JIKBIJHOK Ta MPUOYTKOBOK bBaHKIBChKOI ['pyroro, cBOEYacHO BHKOHYBATH CBOi
3000B’sI3aHHS.

» HamaBaTn KOXHOMY KITI€HTY KOMIUIGKC SIKICHUX IIOCIYI Ta OpPI€HTYBAaTHCS Ha BCTaHOBICHHS
MapTHEPCHKHUX, TOBFOCTPOKOBUX, B3AEMOBHTITHUX BiJHOCHH.

» TlocTiliHO BJOCKOHANIOBATH TPOMYKTH 1 Oi3HEC-NIPOIECH, MiJBUIIYBATH pPiBeHb €(EKTUBHOCTI Ta
00CITyroByBaHHS.

» CrBOpIOBaTH IHHICTh Ui KII€HTIB, KOHTPArcHTiB, MapTHEpPiB, NPAliBHHUKIB, aKIiOHEPIB Ta
CYCIILIBCTBA.

>

JloTpuMyBaTHUCh TPUHITUIIB YE€CHOCTi, MPO30POCTI Ta JOBIPHM y B3aEMOBITHOCHHAX 3 KIIIEHTaMHU,
KOHTpareHTaMu, TapTHepaMH, MpalliBHUKAMH, aKI[IOHEPAMH, PETYJIATOPAMH Ta CYCIIBCTBOM.

2.2. Hami kopnopaTHBHi I[iHHOCTI.
LinHOCTI - 1€ Te, Ha 110 MU OPIEHTYEMOCH Y TTOBCSIKACHHIN poOOTI, a came:

2.2.1. Penymauisn
» MU JIOPOKUMO CBOIM iM'SIM 1 MparHeMo BHUINpPaBIATH JIOBIpY KIIEHTIB, BKIAJHHKIB 1 akiioHepiB. Mu
nam'siITaEMO ICTOPIFO 1 MIAHYEMO Kpallli TPaUIIii.

2.2.2. Biokpumicmbs

> MU BIIKPHUTI JIO CIIUTKYBaHHSI, CIIyXaeMO, YyEMO Ta PO3AUIAEMO 1HIITY TOUKY 30py

» MU BeneMo Oi3HeC BIKPHUTO, OCKIIBKH YECHICTH 1 J0Bipa € HalOLIbII BaXXJIMBUMU YMOBaMHU
(hopMyBaHHS TAPTHEPCHKUX BiTHOCHH

2.2.3. /losipa ma napmuepcmeo

» MU IparHeMo JI0 B3aEMOBUTITHUX BITHOCHH Ta B3a€EMOJIOTIOMOTH

» MU MOCHIIOBHI Ta CMpaBeUIMBI B HAIUX BiTHOCHHAX 3 yCiMa HAIMMHU KIIIEHTAMH, CIiBPOOITHUKAMH,
KOHKYPEHTaMH Ta JCP>KaBOIO

2.2.4. Knienmoopicnmosanicmeo

» MU CTBOPIOEMO JTOOPO3UWINBY aTMOCGhEpy MPHU CHIIKYBaHHI 3 KIIIEHTAMH

> MU CTBOPIOEMO BHTIHI MPOIO3UIT JIJIsl KITIEHTIB, aJKe PO3YyMIEMO iXHI MOTpeOH
» MU HE BU3HAEMO OE3KOMIIPOMICHICTB Ta HE KEPYEMOCS BIACHUMH IHTEpeCaMu

2.2.5. Cunvna komanoa

» MU JIOIIOMaraeMo OJIMH OJTHOMY, aJIXKe MPaIIOEMO Ha CIIIBHUN pe3yIbTaT

» MU HalijIeHi Ha mpodeciiHui PO3BUTOK Ta JOTPUMYEMOCH HAUBHUIIUX CTAHAAPTIB ETUYHOT MOBEIHKU
» MU BIIKpUTI 10 HOBUX iJIcH Ta MPOMO3HIIiH

2.1.6. IHpogpecionanizm

»  Mu Oe3MepepBHO MPAIFOEMO HaJl IIBUILICHHSIM MPOQECciitHOro piBHS NpPaIliBHUKIB Ta HAIUXAEMO YJICHIB
CBOE€T 3rypTOBaHOi KOMaH/IM Ha KpEaTHBHUH MiJXij y peaiizallii mocraBieHux nepen baHKiBChKOO
I'pynoro 3aBnaHs.

» MM OX0Ye pealizyeMO MDKHApOAHI HOPMH 1 CTaHIAApTH OOCIYyroBYyBaHHs, PO3poOJIIEMO BIacHI
TEXHOJIOT11 YIPaBJIiHHS 3a OIIOMOTO0 KOMaHIH JOCBITYCHUX 1 KBaTi(DiKOBaHUX IPAIliBHUKIB

2.2.7. Bionogioanvnicms

» MU IOTPUMYEMOCH 3aKOHOJIAaBCTBA Y KpaiHH, MPABUJI Ta HOPMATHBHUX aKTiB

»  Haii 00JiKOBI 3amucH, (iHAHCOBA Ta CTATUCTUYHA 3BITHICTH IPO30pa Ta MiATOTOBJICHI BiAMOBIAHO J0
3aKOHOJABCTBA

» MU IPUAITSEMO HAJICKHY yBary MUTAHHIM YIPABIiHHSA PH3HUKAMH ,
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» MM BU3HAYa€MO KPUTHYHY BaXKJIMBICTh BUACHOTO, BiIBEPTOr0 OOrOBOPEHHS HENPHHHATHOI IOBEIIHKH

a0o IHIUX MOPYyIIeHb B baHkiBChKiH [ 'pymi Ta iX eckamamii misaxom
1) inpopmyBaHHs BCiX mpaliBHUKIB BaHKIBCHKOI TPy PO MEXaHi3M, BiAMOBIAHO IO SKOTO BOHH
MOYTh IMOBIIOMJISITH aHOHIMHHM CIIOCOOOM TPO HENPUHHATHY MOBEeAiHKY B BaHKiBcbkiil rpymi
/MOpyIIeHHS B AisUTbHOCTI baHKIBCHKOI TpyTIH;
2) wanmaHHs mpariBHUKamu baskiBcekoi Tpymm iHopmamii  Cmyx0i kommmaency basky
AQHOHIMHHUM/KOH(]IJEHIIHHUM CIIOCOOOM 1010 HEMIPUHHATHOI OBEAIHKM 200 IHIIMX MOPYIIEHb B
TiSUTBHOCTI yYacHUKIB baHKiBCHKOT TpyTIH.

2.3. Harnsnosa pana banky BU3Hauae Ta KOHTPOIIOE JOTPUMAHHS KOPIIOPATUBHUX I[IHHOCTEH baHKiBChKOT
I'pymu, siki 6a3yt0ThCsl HA BeJeHHI 0i3HECY Ha 3aKOHHHX Ta €TUYHUX NPUHIIHIIAX.

2.4. Harnsgosa paga banky 3abesmneuye, o0 Mpo KOPIOPATHBHI IHHOCTI OyJM MOBIAOMIICH] KEPiBHUKH
Ta IpaniBHUKN yyacHHKiB bankiBcekoi ['pynm, , a iHII1 3arikaBieHi 0coOHu Malld MOKIUBICTh 13 HUIMHU
03HAaHOMUTHCS.

2.5. KepiBauku banky Ta yuacuukiB bankiBcekoi ['pymnu, kepiBHHKH MiApo3ainiB KoHTpomo banky Ta iHmi
MIPAIiBHUKHN TMPHIMAaOTh Ta 3000B’s3aHi JOTPUMYBATHCh KOPIIOPATUBHUX I[IHHOCTEH.

3. 3ACTOCYBAHHSA KOJEKCY

3.1. leii Komekc pO3MOBCIOIKYETHCS HA YYaCHHMKIB bBaHKIBCHKOI IpymH, iXHIX KEpiBHHUKIB Ta
MpaliBHUKIB.

3.2. Koxen npaniBHuk y4acHuka baHKIBCHKOI Tpymu 3000B’s3aHHN JOTPUMYBaTHUCh BUMOT Komekcy.
Kpim toro, Bci ocobu, sKi AiFOTh BiJl iMEHI y4acHHKIB baHKIBCHKOT Ipymy 4u HaIaroTh mociyru [ pyri,
a TaKOX 1HIIMM 11 IIJTOBUM apTHEPAM, MatOTh 3aCTOCOBYBATH MPaBHiIa Ta HOPMH, 1ICHTUYHI UM CXOXKI1
JI0 TUX, IO 3a3HaveHi y npomy Komekci.

3.3. KepiBHUKHK Ta MpaIiBHUKKA ydYacHUKIB bBaHKIBCHKOI rpynmu  MarOTh MNPOXOIUTH pEryispHe (He
piaie omHOTO pa3y Ha piK ) HaBUaHHA 3 TUTaHb JAoTpuMaHHS Koxekcy.

3.4. HarnamoBa pama banky 3a0esnedye mopiuHe oO3HaOMIJICHHSI KepiBHHKIB baHkiBCchkoi TpyIiu,
KepiBHHUKIB MiIPO3/iIiB KOHTPOITIO Ta IHITNX MpamiBHUKIB bankiBchKkoi rpynu 3 Komekcom mig miamuc.
VY pa3i xonu BHYTpIIHI HOpMaTWBHI JOoKyMeHTH baHky/y4yacHukiB bankiBcbkoi ['pynu 1100
O3HAHOMJICHHSI 3 BIANOBIIHUM KOJEKCOM E€THKH BKIIIOYAIOTh 1H(OpMAIifo/IOBIIOMICHHS PO
o3HaiiomnienHs 3 Kogexcom koprmopaTuBHOI etnku baHkiBcbkoi ['pym, nmpamiBHUKN baHKy/
y4acHUKH baHkiBchKOi [ pyriv He OIAI0Th JOJATKOBO Mij Imianuc iH(QOpPMAIlito/TUCT 03HAHOMIIEHHS
3 Komekcom BankiBcbkoi ['pynu.

4. CTAHJIAPTH ETUYHOI IOBEJIHKHU HA POBOTI

4.1. Poboua ammocgepa
Komannma — me 3anopyka ycnixy bankiBebkoi I'pynu, ToMy MU NparHeMo CTBOPHUTH Taky poOody
aTMocdepy, sika COPUSATHME PO3KPHUTTIO MMOTEHITIay KOJKHOTO MpalliBHUAKA.
M 1iHyeMO KOMaHAHY pOOOTY, JIe KOKEH MPaliBHUK MOXKE BIJIKPUTO BHCIIOBJIIOBATH CBOIO TOUKY
30py CTOCOBHO TOT'O YH iHIIOTO MUTAHHS, MU ITOBAYKAEMO MOTJISIN IHIIUX Ta JUTUMOCH 3HAHHSIMH IS
JOCSITHEHHSI BUCOKOTO PE3yJIbTaTy.

4.2. Buympiwni KomyHikayii
B3aemoBimHocMHM MK npaniBHHKamu baHkiBchkoi ['pymu, HesanexxHo Bix 3aiimanoi mocaaw,
OyAyrOTbCA Ha IPUHLMIAX B3a€EMHOI IOBarv, B3a€MOAOIIOMOTH, BiIKPUTOCTI Ta KOMaHIHOI poOOTH.
[MpariBHUKY MOBUHHI BUKOPUCTOBYBATH KOPEKTHY OPMY 3BEPHEHHS, IPOSIBIISITH JTOOPO3UUIUBICTS 1
THYYKICTh IPH BUPILLICHH] CHIJIbHUX 3aBJaHb.

4.3. Kopnopamueni npasuna 0ino6ozo cninkysanns.
Mu opraHizoByeMO e(heKTHBHI KOMYHIKAIi1 KJIIEHTIB 1 MPaIiBHUKIB Ta MPAI[iBHUKIB M) cO00I0, SIK
ycepenuHi bankiBcbkoi ['pymnu, Tak i mo3a i Mexamu.
KoprioparuBHi mnpaBwiia AiJIOBOTO CHUIKYBaHHA 0a3ylOThCSI Ha I'SITH €JIE€MEHTax IOBEIiHKH:
MO3UTUBHICTh, MPIOPUTETHICTH iHTepeciB bankiBchkoi ['pymu, mependadyBaHicTh, cyOOpAWHAILIS,
JIOPEYHICTb.
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4.4. Ipunyunu cybopounauii
[IpamniBanku bankiBchkoi ['pynmu mitoTh 1 mpuitMaroTh pIMICHHS B paMKax IMOBHOBaKeHb. [lpu
BUpIIICHHI BAPOOHNYUX NMHUTaHb MPALiBHUKU MOBUHHI TOTPUMYBATUCS IPUHIHIIIB CyOOpInHALIii.
4.5. Pezynsapue inghopmysanns nioneznux
KepiBanku banky ta yuacHukiB bankiBcbkoi [ 'pymu BimoBiatoTs 3a iH(pOpMyBaHHS CBOIX ITiIETIIAX
moao miedt baHkiBchkoi ['pymm, OCKiTBKM caMe BOHHM BH3HAYAIOTH €TAamd POOOTH KOXKHOTO
nigpo3niny banky Ta minpo3ainiB ydacHukiB bankiBcbkoi ['pynu.
4.6. Emuiuna i couianbHa nPUHANENCHICHLD
Cratp, BIK, COIIiQJIbHUN CTaTyC, HAIIOHAIBHICTh, €THIYHE IMOXO/DKEHHS, PENIriiiHI Ta MONMITHYIHI
MepEeKOHaHHs, CIMEHHUI CTaH 1 cTaH 3[J0POB'St HE MOXKYTb OYTH NMPUYHMHOIO IJISl TUCKpUMIHALIl i
oOMekeHHS TpOoQeciiHOI AiSITBHOCTI.
4.7. Kongpioenyinunicmeo ingpopmauii
Mu Bu3HaeMO 1 3a0€3Meuy€eMO 3aXHUCT MEPCOHATBHUX AaHUX 1 KOH(QIACHIIHNX BIAOMOCTEN PO CBOIX
MPAIiBHUKIB, a TaKOX BIIOMOCTEH MNPO IX OCOOMCTE XUTTA. Taki BiJOMOCTI HE MiJUIATalOTh
PO3ITOBCIOKEHHIO a00 PO3KPUTTIO, KPiM BHITAJKIB, SKIIO TaKe PO3MOBCIOHKCHHS UM PO3KPHUTTS
JO3BOJIEHO 200 BUMAra€eThCs BiJIIIOBIIHO IO 3aKOHO/IaBCTBA YKpaiHM.
4.8. Cmanoapmu 308HIUIHBO20 8U2NA0Y
[Tpu BuOOpi oxsry, 3a4icKd, akcecyapiB MU HaIa€MO TepeBary TPaAUIiHHOMY JiIOBOMY CTHIIFO0. Mu
mam’ sITa€EMO, 110 KOXKEH WIIeH KOMaHAu - me oommyust bankiBepkoi ['pynum. Hamn 30BHIMIHIA BUTIISA
Mae€ TI0Ka3yBaTH, 1[0 MU HaJIaIITOBaHi HA J1JIOBI CTOCYHKH.
4.9. Kopnopamuenuii cmunv bankiecvkoi I pynu
KopmoparuBHuii ctunb € ckiaamoBor iMimky bankiBebkoi ['pymm. BukopucTaHHS KOpPHOpaTHBHOT
CHUMBOJIIKH 1 aTpUOYTHKH € BaKJIMBUM IHCTPYMEHTOM Yy JIOCATHEHHI miieil bankiBcbkoi ['pymu Ta
crpusie GopMyBaHHIO BUCOKOI permyTalii bankiBcbkoi ['pynw.
Mu 10TpHIMYy€eEMOCh HOPM KOPIOPATHBHOTO CTHIIIO, 3aKPIIUICHOTO BHYTPIIIHIMA HOPMATUBHUMH Ta
OpraHi3aifHO-PO3NOPSAINMH IOKyMEHTaMH y49acHUKiB bankiBcekoi ['pymu.
4.10. Oxopona npayi
Mu 16aeMo PO OXOpPOHY 3A0POB’sI Ta Oe3MEeKy KOXKHOTO 4WieHa Hamoi komanau. bankiBcbka ['pyna
CYBOPO JIOTPUMYETBCS BHMOT BiIIIOBIJHUX HOPMATUBHHX aKTiB.
4.11. 3anobizannsa 3asoannio wikoou akmueam bankiecvxoi I'pynu.
KepiBuukn y4yacHukiB bankiBcbkoi ['pymnu Ta iHII MpaliBHUKK 3000B’s3aHi JiSTH BiIMOBIIAIBHO i
HE JIOIyCKaTH HEeHAIe)KHOTO BUKOPHCTaHHS Ta po3Tparu MaitHa bankiBcekoi ['pymm.
Bin npaniiBHUKIB BUMaraeThcsi 00epexHe CTaBICHHS 10 00’ €KTiB HEPyXOMOTO MaifHa, 00JIafHAHHS Ta
IHIINX THIIB aKTHBIB (BKJIIOYAIOYHU iH(OpMAaIIil0, iHTENEeKTya bHY BIACHICTh, KOMEPIiHHI TAEMHUII
Ta iHITy KOHQIAEHIIHY iHdOpMaIliio), M0 HAJNEKUTh HaM, HAIIUM KII€HTaM, MOCTadallbHUKaM Ta
TPETIM CTOPOHAM.
4.12. KepiBHuku Ta iHII TpariBHuKH baHkiBchkoi [pynu TNOBWHHI BHKOHYBaTH CBOI OOOB’SI3KH
npodeciiiHo, TOOPOCOBICHO Ta 3 IOK/IAJaHHIM HAJICKHUX 3YCHIIb 1 CTApaHHOCTI.

5. CTAHIAPTH ETUYHOI MOBEIHKHU BEJIEHHSI BI3BHECY

5.1. B3zaemoodin 3 akuionepamu ma ineecmopamu
BankiBchka I'pyna minye i moBakae cBOIX akIioHEpiB Ta iIHBECTOPIB, 3aBXK/IU OTOBUH 3a0e3neuyBaTu
HaJIe)KHUH 3axucT iX iHTepeciB. [1lo6 BunpaBaatu Hagany nosipy, bankiBcbka ['pyna:

> rapaHTye piBHI IIpaBa BCiX aKIL[iIOHEPIB;

> OpTaHi30BYE AKICHY i €EKTUBHY CHCTEMY YIIPaBIIiHHS;

> 3a0e3reuy€e BUKOHAHHS IPUIHATHX PIillICHb.

5.2. Bionocunu 3 Kiienmamu, napmuepamu, KOHKypeHmamu

5.2.1. Opienmosanicmov Ha KnieHma
MU cTBOPIOEMO TIPOJYKTH Ta TOCIYTH, SIKi BiAMOBIJAIOTH MOTpedaM KIEHTIB Ta BPaxOBYIOTh iX
iHTepecu. Mu HaMaraeMoch 3pO3yMiTH TIOTPEOU KITiEHTA Ta TOTOBI 3MiHIOBATHCH.

5.2.2. Yecnicmo
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Hami crocyHKH 3 KIIIEHTOM OyIyIOThCS Ha TPHHIMIAX AOOPOYECHOCTI Ta B3a€EMOIIOBaru. Mwu
3a0e31euy€eMOo JOTPUMaHHS BCIX 3aKOHOIaBYHUX Ta HOPMATUBHO — [IPAaBOBUX aKTIB I110/10 3aXUCTY IIPaB
CTHOXKHMBAYiB Ta 3a100iracMo MOPYLICHHIO MpPaB CIIOKUBa4yiB. MU 3IificHIOEMO JHIIe Ti omeparii, Ha
SIKI Ma€eMO JIieH3ii Ta JO3BOJH.

5.2.3.Hecna koHKYpeHyis
VY crocyHKax i3 mapTHepamMu Ta KOHKYPEHTaMH MH JI€EMO Y BIAMOBIAHOCTI JO CTaHOApPTIB YEeCHOI
KOHKYPEHTHOI 00poThOH. MU He HomycKaeMo OyIb-SKHUX MPOsBIB HEAOOPOCOBICHOI KOHKYpPEHIil, a
TaKOX MOPYIICHB IIUBLII30BaHUX HOPM BEACHHS Oi3HECY Ta MPABHII A1JIOBOI MTOBEIIHKH.

5.2.4.. Kongioenyitinicme
Mu 3a0e3mnedyeMo HaAiHUKA 3axXKUCT iHpOpMalii Ipo KIi€HTIB, mapTHepiB. JocTyn no Hei HamaeTbes
y BCTaHOBJICHOMY 3aKOHOJIABCTBOM MOPSAKY a00 KOJIM 1€ T03BOJICHO BiIMOBITHUMH HOPMaTUBHUMH
JOKYMEHTaMH.

5.3. Kynvmypa ynpagninnsa puzukamu

5.3.1. KynapTrypa ympaBiiHHS pU3UKaMH 1€ JOTPUMAaHHS BU3HAYCHWX NPUHLMIIB, MPABWI, HOPM,
CIpsSMOBAaHUX Ha TOIH(POPMOBAHICTh yCiX TpariBHUKIB baHkiBchkoi ['pymu momo mpuidHATTS
PHU3HUKIB Ta YIPaBIiHAS PU3UKAMHU.

5.3.2. Harnsinosa paga banky Bu3Hauae Ta KOHTPOJIIOE TOTPUMAHHSI KOPHOPATUBHUX [[IHHOCTEH YUYaCHHKIB
BankiBcrkoi ['pymy, siki 6a3yroThCsl Ha BeACHHI Oi3HECY HA 3aKOHHHX Ta €TUYHHX MPUHIUIAX, Ta
MIOCTIHHO MiITPUMY€E BUCOKY KyJIbTYPY YIIPABIIIHHS PU3HKAMH.

5.3.3. Mu Bumaraemo, o0 Haill IepcoHa MPOsBISAB PO3CYUIMBICTD Ta MPOAKTUBHO YIPABIISB PH3UKAMU Y
HIOACHHIH POOOTI.

5.4. Henpuiinamna noeedinka /nopyuients 6 oianvHocmi bankiecokoi I'pynu.

5.4.1. Mu 1iHyeMO CBOIO peryTallifo, JOTPUMYEMOCH ETHYHUX HOPM BEACHHS Oi3HEeCcy, TOMY HENpUIHATHA
MOBE/IiHKa JJIsl KePiBHUKIB Y4acHUKIB baHKiBChKOi ['pynu Ta iHIIMX MPaLiBHUKH € HEJOMYCTUMOIO.

5.4.2. Henpuiinamna noeediHKa/nopyuieHHa 6 OiAnbHOCHI— T TIOBENiHKAa KePiBHHKIB/TIPAIliBHUKIB
BankiBcrkoi ['pynu 1m0 mopytrye abo mpOTUPIYATH, BUMOTaM 3aKOHO/IaBCTBA, PUHKOBUX CTaHIAPTIB,
BHYTPIIIHIX  JOKYMEHTIB, NpOLEAYp, BKIOYaloun BUMOTrH KoJeKkcy KOpIopaTuBHOI €THKU
BankiBchkoi ['pynu Ta iHIIMX BHYTPIIIHIX JOKYMEHTIB, 3a00pOHSETHCS HEKOHKYPEHTHA MPAKTHKA.

5.4.3. Mu o4ikyeMO Ha CyMITIiHHE IOTPUMaHHS BCTAHOBJICHUX €THYHHX HOPM 1 BBAXKAEMO HETIPUITYCTUMUM
Oyab — siKe IiJIecpsIMOBaHE Ta CBiJIoMe MopymieHHs 1[boro Kojekcy abo JomynieHHs] HePUHHATHOT
MOBEIIHKW/TIOPYIIIEHHS B AisTbHOCTI baHkiBchbkoi ['pynu Ta 320X04y€MO MOKIIHBICTh TTOBIIOMIICHHS
Harmnsmosoi pangu bauky (mpsimo abo onocepenkoBano uepe3 Cinyx0y kommnaeHcy banky) mpo
OOIPYHTOBaH1 3aHENOKOEHHS LI0J0 HENPUUHATHOI IMOBEAIHKU/MOPYIIEHb B JISJIBHOCTI
ydacHuKiB bankiBcekoi ['pynu. Hixto He Mae mpaBa BUMaraTu BiJ[ iHIIKX TIOPYIIYBaTH CTAHAAPTH
IIOBEIHKH.

5.4.4. KepiBHuku ydvacHukiB bankiBchkoi I'pymu Ta iHmi npaniBHukm bankiBebkoi ['pymu moBuHHI
JOTPUMYBAaTHUCh 3aKOHOJAaBCTBA  YKpaiHM, PHHKOBHUX  CTaHJAapTiB, BHYTPILIHIX
JOKYMEHTIB/Tporietyp, 3a00pPOHSIETHCS 3MIMCHEHHS HE3aKOHHOI MISJIbHOCTI B YacTHHI
MOCaZ0BOTO 3JI0YMHY, EKOHOMIYHOTO 3JI0YHHY (IIaxpaicTsa).

5.4.5. llpauiaukn bankiBchbkoi ['pynmu MaroTh JisiTH J0OpPOCOBICHO Ta 3000B’si3aHi OINEpaTHBHO
iHpopmyBatn  CnyxOy komiutacHcy baHky mpo Oyap-siki migo3pu, abo BcTaHOBIEHi (akTu
nopyueHHst uporo Konekcy, abo MaroTb CyMHIiBH 1m0oa0 JoTpuMaHHA Kogekcy y KOHKpeTHOMY
BUIIAJIKy a00 SKIIO BiH Ma€ MiICTaBU BBAXATH, 10 Kogekc He TOTpUMYEThCS B JIOMY, ab0 iCHYIOTh
(aKkTH MOpPYIICHHS 3aKOHO/IaBCTBA, MPABUII Y HOPMATUBHUX JIOKYMEHTIB, CIIPOOH IaxpancTea, mpo
1HIly HENPUHHATHY TOBEIiHKY/TIOPYLICHHS! B AISUIBHOCTI y4yacHWKiB bankiBcbkoi ['pymm 3 Goky
KepiBHHKIB 200 iHmmMX npauiBHukiB bankiBcekoi ['pynu. IlpaniBauk bankiBcbkoi ['pynu noBuHeH
MOBIAOMIISITH CBOIX Oe3MocepeHiX KepiBHUKIB, a Tako CiyxOy koMmIiutaeHcy baHky mpo Bci
CYMHIBHI Jii CBOiX KoOJIer, KJIi€HTIB a00 AUIOBMX MapTHEPIB 3 METOIO 3armo0iraHHs AiSUIBHOCTI, IO
HAHOCHUTb IIKoAYy iHTepecam bankiBchkoi ['pynu, BukopucToBYI0OUuM Bei icHyioui B BankiBebkii
I'pyni npoueaypu inpopMmyBaHHs, B T.4. KOH(}iKeHUiliHe MOBiAOMIEHHS.

5.4.6. TloBinomiieHHsT Moxe OyTH HaJlaHO Yepe3 BeO-caitT banky, o e-mail, yepe3 n3BiHOK Ha Call-tieHTp
banky 3 mepeagpecauieto Ha CinyxOy komiuiaeHcy baHky, HaaiciiaHO MOIITOIO 3 BIAMITKOIO “Iiist
Cayx0u kommiaency”. Taki HOBiZJOMJIEHHsI BBaXKalOTHCSI CYBOPO KOH(iAeHIiHHUMU.
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5.4.7. baHK,, SK BiAmoBizadpbHa ocob0a baHKIBCHKOI IpyIH, TapaHTye, M0 MPAMiBHUK, KU J0OPOCOBICHO
MOBIZIOMUB MPO HENPUHHATHY MMOBEAIHKY/ HOPYIICHHS B MisJILHOCTI y4acHUKiB baHkiBchkol I'pymy,
He Oyne mokapaHuid. bank 3a0e3nedye 3aXMCT MpPaliBHUKIB, SKi MOBIJOMWIM PO HENPUHHATHY
MOBEIIHKY/TIOPYIIEHHS. B  JisTIbHOCTI BankiBchkoi ['pynum Bil TIOMCTH, JUCKPHMIiHAIlil,
TUCITUTUIIHAPHUX CAHKITIH Ta 1HIIMX HETATUBHUX HACTIAKIB Mil, BYMHECHUX BIAMOBIAHO IO MPaBUI
BCTAaHOBJIEHUX BHYTPIIIHIM JOKYMEHTOM IIIO0 KOH(IACHIIIHOTO MOBIIOMIEHHS PO HETIPUHHATHY
MOBEIiHKY/TIOPYLIEHHS B AisbHOCTI bankiBcbkoi ['pymnu.

5.4.8. Skuio kepiBHUK/TIPAIliBHUK BUSBUBCS 3Ty4YSHHUM B JIii, IKi MPOTHPIYaTh HOpMaM 1ikoro Kojekcy, ane
TOOPOBITBHO TOBIJOMHB TPO  HENPUHHATHY MOBENIHKY/TIOPYIIEHHS B MisUTBHOCTI YYacHHKIB
BankiBcpkoi ['pynu, Taki nii OynyTh BpaxoBaHi MpU pO3TJIsili MUTAHHS PO BiANOBIAAIbHICTS.

5.4.9.TloBinoMiIeHHsT PO HENPUAHATY MOBEIIHKY /MOPYIIEHHS B IisuibHOCTI  BankiBepkoi ['pyrnun
KepiBHUK/TIpaIrliBHUK baHKiBChKOi ['pymn MoXxe HagaTH K O9HO, TaK 1 KOH(IAEHIIIHO.

5.5. locmosipnicmeo 36imnocmi

VYyuacuuku bankiBcekoi ['pynu 3a0e3meuyroTh MOBHOTY, TOUHICTh Ta AOCTOBIPHICTH iHpOpMAIii, sKa
BiTOOpaKa€eThca B OyXranTepchbKOMy OONIKY Ta 3BITHOCTi, 3a00pOHSETHCS TIOJAHHS HETOCTOBIPHOT
¢iHaHCOBOT Ta CTAaTUCTHYHOI 3BITHOCTI. 3BITHICTh CKIAQNAEThCS 32 MPUHHATHMH CTaHIApTaMH i
MIOBHICTIO BifioOpaskae BCi CyTTEBI acmekTH (iHAHCOBOTO CTaHy Ta Pe3yJbTaTH AiSTIBHOCTI YYaCHUKIB
bankiscrkoi ['pyma.

Hananns HemOBHOT, HETOYHOT Ta HEJOCTOBIPHOT 3BITHOCTI € HEAOMYCTUMHUM. Yd4acHUKaM baHKiBChKOT
I'pymu 3aboponena Qanbcudikallis JOKYMEHTIB, BUKPUBICHHS peabHOrO MPU3HAYCHHS Oy Ib-5IKOi
orepartii.

5.6. IIpomuoia 3nouunam
VuacHuku bankiBchkoi ['pymm 3a0e3neuyroTh BXKHUTTSA 3aXOfiB, SKI € HEOOXiIHUMH Ta
OOTpyHTOBaHUMH JJIsl 3aro0iraHHs i MpOTUAii 37104uMHaM y cdepi ciyk00BOI Ta TocmoaapcbKoi
TisSUTBHOCTI (TaxpaicTBo)., 3a00pOHIETbCA  3/MIMCHEHHS] HE3aKOHHOI MisITFHOCTI B YaCTHWHI HaJaHHS
MOCTYT YU KOHCYJbTAIlill KITi€HTaM Ta KOHTPareHTaM, CIpPSMOBaHMX Ha YHUKHEHHS HUMH YH iX
KOHTpareHTaM| CIIaTh MOAaTKiB a00 BUKOHAHHS BCTAHOBJICHUX 3aKOHOJIABCTBOM a00 TOTOBIPHUMH
YMOBaMH iHIINX 3000B’I3aHb.

5.7. 3anobizanns éiomueanuio zpouteii ma QiHancy8anHio mepopusmy

5.7.1. Yuacuuku bankiBcekoi ['pynu 1oTpuMye€eThCss BUMOT 3aKOHOIABCTBA PO JIeTalli3allito (BiIMHUBaHH)
JOXO/IB, OJIEpKAHMWX 3JIOYMHHWUM IIUISIXOM, (piHAHCYBaHHS TepopusMy Ta (iHAHCYBaHHS
PO3MOBCIOIKEHHS 30p0i MAacOBOr0 3HUIIECHHS, 3a00POHSAETHCS  3AIMCHEHHS HE3aKOHHOI AISUTBHOCTI
B YacTWHI Jeramizamii (BiIMHBaHHS) JOXOJIiB, OJEpKaHUX 3JIOYMHHUM NLISIXOM, (hiHAHCYBaHHS
TepopusMy Ta (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

5.7.2. Jlinosi BiqHOCWHY 3 Qi3WYHUMHU 200 IOPUIUIHIMHU 0c00aMHU, sIKi IepeOyBatOTh i1 BIUIMBOM CaHKITIH
abo em0apro, JO3BOJIEHO MiATPUMYBATH JIUIIEC y CyBOPiil BIAMOBIAHOCTI 0 YMHHHUX 3aKOHIB IIPO
CaHKIIii Ta eM0apro, 3a00pOHSETHCS OPYIICHHS CAaHKITIH.

5.8. Konugpnixm inmepecis

5.8.1. KonmikT iHTepeciB — cymnepedHicTh MiXk 0COOMCTUMH MaitHOBUMH, HEMallHOBUMH 1HTEPECaMU 0COOHN
yr ONMU3bKUX il oci® Ta ii cly:KOOBUMH TOBHOBa)XCHHSIMH, HASBHICTH SKOI MOXXE BIUIMHYTH Ha
00’€KTUBHICTH 200 HEyNepeHKEHICTb MPUUHSATTS PillleHb, a TAKOXK HA BUYNHEHHSI YH HEBUUHEHHS JIii
Mi] 9ac BUKOHAHHSI HAJJAHUX 1H cIIy’KOOBHX IOBHOBaXXEHb, B T.4. HASIBHUN 200 NOTEHLIHHUIA KOHQIIIKT
MK 0COOMCTUMH (TIPUBAaTHUMH) IHTEPECAMH Ta MOCAJOBUMHU YU MpodeciiHUME 000B'sI3KaMu 0CO0H
a00 KOH(QUIIKT, 10 BHHUKAE IIiJ YaCc BHUKOHAHHS TaKOK 0CO00I0 HECyMiCHUX OOOB'A3KiB. Mu
JOTpUMy€eMOCh [IpHHIMIIB KOpPHOpaTHBHOTO ynpaBmiHHS baHkiBcbkoi ['pynu o0 yHUKHEHHS
KOH(DJTIKTY iHTEPECiB Y CBOil po0OTi. 3a00pOHSIETHCSA  3AIMCHEHHS HE3aKOHHOI MisTTIbHOCTI B YaCTUHI
BUKOPHUCTAHHS CITy’KOOBOTO CTAaHOBHIIA KEPIBHIUKAMU BaHKIBCHKOI TPYIH Ta IHIIMMHU MpalliBHUKAMH
3 METOIO0 OTPUMAaHHS HECIPaBeJIMBUX MEPCOHAIBHUX IepeBar ado HaJaHHS TaKUX IepeBar TPEeTiM
ocobam.

5.8.2. BapTto yHHMKaTH cHTyaliif, KoJu OcOoOHCTa 3aIliKaBJICHICTh MPOTHPIYUTH IHTEpecaM KII€EHTa,
BankiBewkiit ['pymi, Tpetim ocobam. KepiBHukH Ta iHIII MpaiiBHUKU baHKiBChKkoi ['pynu moBHHHI
YHHUKaTH KOH(JIKTY iHTEepeciB y CBOill poOOTI Ta He OpaTH ydacTb B NPUHHATTI pillleHb, SKIIO
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KOH(ITIKT iHTEpECiB HE Ia€ IM 3MOTH HAICKHUM YHHOM BHKOHYBAaTH CBOI OOOB'SI3KH JIOSUTBHOCTI 110
bankicekoi I'pymu.

5.8.3. bank, Ak BignosiganbHa ocoba bankiBchkoi ['pymu, peryiroe cutyamii KOHQIIKTY iHTepeciB, IO
BUHHUKAIOThH y TIPOIIECi HOTO AisUTLHOCTI, 3 METOXO 3ar00iraHHsI 3JI0BKUBaHHS MOAI0HUMH CUTYAIliSIMHU,
3a0e3nedye YHUKHEHHS OyAb-AKOro KOHQIIKTY (a TakoX IOro BHIMMOCTI) MK HPHBATHUMH
iHTepecaMy KepiBHHKIB 1 TpariBHUKIB bankiBcekoi [ pymu 1 komepiitHuME iHTepecaMn baHKiBChKOL
I'pynu abo xKOHGMIIKTY MK IHIIMMHU TOCaJaMH, SKi MOXKYTh 00iMaTH 4JIeHH OpraHiB YIpaBIiHHS
yuacHUKiB bankiBcbkoi ['pymm i komepiiiiHumu iHTepecamu bankiBchkoi ['pymm Ta BcTaHOBIIOE
HOPMH JiSUTHHOCTI 1 €TUYHOI MOBEMIHKH IS WICHIB OPraHiB yNpaBIiHHA y9aCHUKIB baHKiBCHKOT
I'pymu, a Takok OTpUMY€ Ha PETYISIPHIA OCHOBI JOCTATHI MiATBEPAXKECHHS JOTPUMAaHHS LIUX HOPM.

5.8.4. Curyauii koH}miKkTy iHTepeciB y bankiBcbkoi ['pynu miisiraroTh BUPIICHHIO BiINOBITHO A0 BUMOT
3arajpHOl TPOIEAYPH BpPETYJIIOBAaHHS CHUTyallii KOHQIIIKTY iHTEpeciB Ta y BIAMOBITHOCTI [0
BHYTPIIIHBOIO HOPMAaTHBHOTO JOKyMeHTy bankiBcekoi ['pymm, mo perymioe NHTaHHA PH3HUKY
KOH(JIIKTY iHTEpECiB.

5.8.5. BusiBneHHsI, monepeKeHHsI 1 BPETyIIOBAHHS CUTYAIlill KOH(IIKTY iHTEpeCiB - 3aBJaHHS KOXXHOTO
KepiBHHUKa Ta mparliBHIKa baHkiBcekoi [ pymy.

5.8.6. KepiBHuk, npaniBHuk baHkiBchkoi ['pynu He moBUHEH NpsMO abo OMOCEpENKOBAHO Yepe3 POAUYIB
3aiiMaTUCh MISTTBHICTIO, KA MpU3BeAe 10 KOHQIIKTY 3 iHTepecamu bankiBcykoi ['pym.

5.8.7. bark Mae cyBopi mpaBmiia YIpaBIiHHS KOH(IIKTOM iHTEpECiB Ta 0OMEKY€E MOMKIHBICTh MPHAHSATTS
CaMOCTIWHUX pilIeHb JI KEPIBHUKIB, TPAI[IBHUKIB, SIKi € B CUTYyallii KOHQIIKTY.

5.8.8. B BbankiBcbkoi ['pymu He 3a00poHS€ETHCS CHiIbHA poOoTa OJIM3BKUX POAWYIB, MPOTE, 3a00pOHEHE iX
npsiMe pyHKIIOHATBHE i IOPSAKYBaHHS.

5.8.9. Bu maerte HeraifHo moBiioMuTH KepiBHuka Ta CnyxO0y xoMiuiacHcy baHKy mpu HacTaHHI peagbHOT
Ta MOsIBI MOTEHLIAHOT cUTYyalii KOHQIIKTY iHTepeciB, BUKOPUCTOBYIOUHM BCi icHYI0Ui B BaHKiBCHKii
I'pymni npouenypu inhopmyBaHHS, B T.4. KOH(]iIEHIIIITHE TOBIJOMIICHHS.

5.9. 3anooizanna kopynuiiinum diam ma xaéapuuymaey

5.9.1. Yuacuukun bankiBcbkoi [pynmu TporoiomyroTh HYJIBOBY TOJNEPAHTHICTE Ta aOCOJIOTHY
HEIPUITYCTUMICTh OY/Ib-sIKUX (OpM KopyIiii. 3a00pOHSEThCS  3IMCHEHHS HE3aKOHHOI JisJIBHOCTI
B YaCTHHI 3arto0iraHAs KOPYIIIIHHUM JisiM Ta XaOapHHIITBY.

5.9.2. KepiBHukam y4vacHUKiB bankiBcbkoi ['pynu Ta iHIIUM mpamiBHUKaM 32 OyIb-SKMX OOCTaBUH
3a00POHEHO MPSIMO YU Yepe3 MOCEPETHUIITBO TPETIX 0Ci0 IaBaTH, IPOIIOHYBATH, OOILISTH, TPOCUTH Ta
OTpUMYBaTH Xabapi ado 3/IHCHIOBATH TUIATEXI JUIA CIIPOIICHHS aMiHICTPATHBHHX, OIOPOKPATUIHUX
Ta iHIIUX Iponeayp y Oyap-sakiid Gopmi.

5.10. Obmerncennsn w000 nodapynkie ma 20CmMUHHOCHI

5.10.1. Mu normyckaeMo MOKJIMBICTh PUHMATH YU HAIaBaTH MOJIAPYHKH Ta 3aIIPOIICHHS, K1 BiAOBIAIOTh
3arajJlbHOBU3HAHHUM YSIBJICHHSIM PO FOCTUHHICTD, 38 YMOBH JOTPUMAaHHS 0OMEXEHb, Iepe10aueHUMHU
HAIIMMH BHYTPIIIHIMU TIPaBHIIAMH.

5.10.2. Mu ycBiZOMIIIOEMO, 110 OOMiH NITOBUMH MOJAPyHKAMH Ta 3alpOIICHHSIMH Ha MpPeICTaBHHUIIBKI
3aX0fM € 3arajbHO NMPU3HAHUMM KOMIIOHEHTaMH JIIOBHX CTOCYHKIB, ajie CJIi maM’siTaTu, Mo Hi 3a
SKMX 0OCTaBMH BOHM HE TIOBWHHI HAIIKOJWTH peryTanii yuacHuKiB bankiBcbkoi [pymu.

5.10.3. TlomapyHKH y BUTJISIII TPOIIOBHX KOIITIB a00 €KBiBAJIEHTIB IPOMIOBHUX KOIITIB 3a00pOHEHI, X He
MO>KHA MTPONIOHYBATH 200 OTPUMYBATH 3a >KOIHUX OOCTAaBHH.

5.10.4. flxmo BaM 3alpONOHYBalIM HOAAPYHOK, KWK 3a00pOHEHMH HAIIMMM NpPAaBWIAMH, BU MaeTe
BiTMOBUTHCH Ta BBIWIMBO MMOSICHUTH, 110 BHYTpilIHI paBmia bankiBcekoi ['pynu 3a00poHSIFOTH TaKi
MOJJaPyHKH.

5.11. 3axucm xougpioenuyininoi ma incaiioepcokoi ingpopmauii

5.11.1. KepiBHuku y4acHUKIB bankiBcbkoi ['pynu Ta iHIIi npaniBHUKK baHkiBcbKOi ['pynu mpu BUKOHAHHI
CBOIX MOCaJ0BUX 000B’3KIB MOXKYTh MaTH JIOCTYII 10 KOH(IACHIIIHHOT Ta iHcaiaepchKkol iHhopMarii,
sIKa CTOCY€ThCA KIIIE€HTIB, KOJIET, KOHTPareHTiB abo AismbHOCTI bankiBepkoi ['pymu.

5.11.2. Yyacuuku baHKIBCBKOI TpyIM 3aXHUIIalOTh KOH(QIACHIIHHY Ta iHCalaepchKy iH(popMallio -
iHpOpMaIlisi BUKOPUCTOBYETHCS TNPAIIBHUKAMH BUKIIOYHO Il BUKOHAHHS (DYHKIIIOHABHUX
000B’s13KiB 1 MOKe OyTH po3KpuTa abo mepeaaHa TpeTiM ocodaM TUIBKM B 00CsA31 Ta B MOPSIKY, 11O
nepeadadeHi 3aKOHOABCTBOM YKpaiHU. Mu 30epiraeMo nepcoHalibHI JaHi NMpaliBHUKIB, KIIIEHTIB,
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KOHTPAreHTiB y peXuMi KOH(QIACHIHOCTI, 30upaHHSA Ta OOPOOJICHHS IEPCOHAIBHHUX JTaHHUX
3IIIACHIOETHCS 3 JOTPUMAHHSM BHMOT 3aKOHOJIABCTBA.

5.11.3. TlopyuieHHs, MOB’s3aHi 3 PO3MOBCIOKEHHAM KOH(DIiNEHIIIIHOT Ta iHcaliaepchkoi iH(opmarii,
MOXKYTh MaTHU CEPHO3HUI BIUIMB Ha HAIILy PEIYTAIlil0 Ta AOBIpY CIUILHOTU. TaKi MOpyIIEHHS MOXYTh
MaTH TsDKKI HACHIAKW IS TpariBHUKIB baHkiBChkoi ['pymH, BKIIOYAlOYM MPUIHMHEHHS TPYAOBUX
BIIHOCHH, a TaKOXK 3aXOJIH ITUBUITLHO-TIPABOBOI Ta/a00 KPUMIHAIBEHOT BiIIOBITATEHOCTI.

5.11.4. V nepion aii TpyA0OBOr0 AOTOBOPY/KOHTPAKTY Ta Micis HOTO MPUMHMHEHHS MPaLliBHUKH 30008’ s13aHi
noTpuMyBaTucs KoHineHmiHOCTI iHdopMarii bankiBebkoi ['pymnu, Horo mpariBHUKIB, KITI€HTIB Ta
KOHTPAareHTiB 1 BXXUBATH 3aX0/IiB JUIs 3arro0iraHHs ii HECAaHKI[IOHOBAHOMY PO3KPHTTIO.

5.12. 0O606’a30k noanvnocmi ma 00alAUCOZ0 CIMAGNEHHA

KepiBuukam bBankiBcbkoi ['pymu, KepiBHHKaM MiIpo3AiiB KOHTPOJIO Ta IHIIMM MpaliBHUKAM
bankiBcpkoi ['pynu 3a00pOHEHO BHKOPHUCTaHHA CIIy>)KOOBOTO CTaHOBHIA 3 METOI0 OTPUMAaHHSI
HECTpaBeNIMBUX NEPCOHANBHUX MepeBar ad0 HaJaHHs TaKHUX MepeBar TPeTiM ocobam.

KosxeH unen komanau, B TOMy 4Hcii kepiBHUKH bankiBebkoi ['pyIiu, KepiBHUKY MiAPO3/iIiB KOHTPOIIO
3000B’s13aHI  TOTPUMYBATHCh OOOB’S3KIB JIOSUTBHOCTI Ta MOAIIMBOTO CTaBJIEHHA, TependadeHmnx
MPUHIUIIAMH KOPIIOPATUBHOTO YNPaBIiHHS bBaHKiBCHKOT IpyIIH.

6. KOPIIOPATHUBHA COLJAJIBHA BIAITIOBIJAJIBHICTD

6.1.1. Bzaemopmis y4yacHukiB bankiBcbkoi ['pymu i3 CyCHiIbCTBOM IPYHTYEThCSI Ha i YITKOMY pO3yMiHHI
CBOT'O 3HAUECHHS JJIsI CYCIUIBCTBA 1 BiAMOBINANBLHOCTI Mepea HUM. baHk noTpumyeTbes Qinocodii
COMIaJbHOI BIAMOBIAANBFHOCTI Oi3HECY Ta CHpPHSE BHUPIMICHHIO TOCTPUX COINIAIBHUX MPOOIIeEM,
pearyr4u Ha CYCIUIbHI OTPeOu.

6.1.2. YyacHuku bBaHKIBChKOI TIpynu peaizyloTh OJaroiidiHi Ta CIHOHCOPCHKI IIPOTrpaMH, KEPYHOUHUCh
3aKOHOJIaBCTBOM YKpaiHH | TAKUMH TIPHHIUIIAMH:

> TJTAHOBUM TIIXOJIOM y 3/IHCHEHHI MMPOTpaM COMiajIbHOI BiIOBIATBHOCTI;

> MPO30picTIO Ta e(heKTUBHICTIO BUKOPUCTAHHS KOIITIB, 110 BUIIISIOTHCS HA BHIICBKa3aHi MPOrpaMu

7.  BIAIIOBIJAJIBHICTD 3A IIOPYHIEHHA KOJAEKCY

7.1. KoxeH KepiBHHK yyacHWKa baHKiBChKOi rpynu Ta mpariBHUK bankiBcbkoi ['pymu npuiimae Ha cebe
3000B's13aHHS 3 IOTPUMaHH 1paBui Lporo Konekcy.

7.2. KoxeH yyacHUK OaHKIBCHKOI IpyIu MOBWHEH OyTH 03HaiioMieHni 3 1iM Kogexcom.

7.3. bBank, sk BinnoBigansHa ocoba bankiBcekoi I'pynw, 31iHCHIOE MOHITOPHHT JOTPHMAaHHS TPaBHII i
CTaHAAPTIB NOBEHIHKM, BHUKJIAAEHUX Y nboMmy Kopekci. Bumum opraHom, sSKuii KOHTPOIIOE
norpumanHsa nporo Komekcy, € HarnsnoBa paga banky. s nporo HarmsmoBa pana nHaxisise
MMOBHOBAXEHHAMH KOHTpoito Ciayx0y KomiiacHcy baHky.

7.4. Harnsanosa pana banky noknangae va Ciyx0y xoMiutaeHcy baHky BiOBiTanbHICTh 32 3/1iHCHEHHS
KOHTPOJIIO 3a BIPOBA/PKEHHAM Ta JAOTpUMaHHAM 1boro Kopekcy Ta HajaHHA KOHCYJbTaLlii
MpaiiBHUKAM i3 IUTaHb JOTPUMaHHs 11b0ro Kosekcy.

7.5. Cnyx6a xomruacHcy banky He piamie omHoro pa3y Ha pik 3BiTye HarmsmoBiit pami bamky mpo
HasBHICTh NOpPYIIEHb HbOoro Kopekcy Ta BXUTI Ui yepeaKeHHS IUX BUNAAKIB 3aX0/IH.

7.6. Bci npaniBauku bankiBebkoi ['pynu MaroTh mpaBo Ta MOMIIMBICTH 1HPOPMYBATH NPO MOPYLICHHS
STHYHHUX HOPM, BUKIIAJICHUX Y IIboMy KoJieKkci, yIIoBHOBaXKEHUI opraH abo BiANoBiiHY 0co0y baHKy,
SK BiINOBiganbHy oco0y bankiBcwkoi ['pymnu.

7.7. 1lpum mopymenHi npasui i HopMm 1poro Konekcy, baHk, sk BinnosigansHa ocoda bankiscskoi ['pymnm,
Ma€ TpaBO BXKUBATH 3aXOJH, NepeadadeHi 3aKOHONABCTBOM YKpaiHu. [Ipu HasBHOCTI FOPHINYHUX
MIJCTAB JI0 MPAI[iBHUKIB, SKi MOPYIIMIN HOpMH 11boro Komekcy, Oy1yTh 3aCTOCOBaHI JUCIMILIIHAPHI
3aX0H B HOPSIKY, lepe10adyeHOMY 3aKOHOIaBCTBOM.

7.8. KepiBauku yyacHukiB bankicekoi ['pynu Ta i npaniBHUKU baHkiBcbkoi ['pymnu 3a HENpUUHATHY
MOBE/IIHKY, SIKa BKJIIOYAE MOPYIICHHS BUMOT 3aKOHOJIABCTBA, B TOMY YHCIII MO0 TPOTH/Iii KOPYIIIIii,
BUKOPUCTaHHS iHcaliaepchbkoi iH(opMalii, po3rojomeHHs KoH(}igeHumidHOi iHdopmanii Ta iHII
BHUMOT'H, MOXYTh OyTH NPHUTATHEH] 10 KPUMiHAIBHOI BiJIIIOBiAaJIbHOCTI.
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8. NPUKIHHEBI ITIOJIOKEHHSI

8.1. Kozekc koprnopaTuBHOI eTHKH baHKIBCHKOI Ipyu HaOyBae YHHHOCTI 3 MOMEHTY HOTO 3aTBEpKEHHSI
pimenasM HarnsimoBoi paan banky.

8.2. Ile#t Kogekc nepernsgaeThcst He piJiiie OJHOTO pa3y Ha pik. B mpoiieci y10cKOHAICHHS 3aKOHOIaBYUX
Ta HOPMAaTUBHUX akTiB YKpaiHu 70 mporo Kojekcy MoxyTh OyTH BHECEHI BIAMOBIIHI 3MiHU Ta
mormoBHeHHS. Taki 3MiHM Ta JOMOBHEHHS HAOWParOTh YMHHOCTI 3 MOMEHTY iX 3aTBEpKEHHS
pimennasmu HarnsimoBoi panu banky.

8.3. 3wminm Ta momoBHeHHs1 Komekcy 3aTBepIuKYIOTbCS Ta O(OPMITIOIOTHCS OKPEMUM JOKYMEHTOM abo
IUISXOM HOTO BUKJIQJICHHS B HOBIM pPelaKIlii.

8.4. Y pasi HeBigmoBimHOCTI Oynb-iKOi yacTWHH KoleKkcy 3aKOHONABCTBY YKpaiHHW, HOPMATHUBHO-
npaBoBuM akTam HarioHansHoro banky, y Tomy umchi B pa3i NPUHHATTS HOBUX HOPMAaTHBHO-
NpaBOBHUX aKTiB a0 yIOCKOHaleHHsS icHyrouux, Kojekc Oyne misiTw nuiie B Ti 4acTuHi, IO HE
CyIIepeYUTUME 3aKOHOAABCTBY YKpaiHU.

8.5. bank, gk BiamosigamesHa ocoba bankiBchkoi ['pymu, onpumogaioe Koneke Ha BmacHOMYy BeO-caiTi
BiJIMIOBI/THO /IO 3aKOHO/IaBCTBA Y KpaiHH.

8.6. BimmoBimampHa ocoba  bankiBcekoi ['pymm 3abe3medye  mopidyHe O3HAMOMIICGHHS KEpPiBHHKIB
banky/yuacHukiB bankiBcekoi I'pynu Ta inmmx npamniBHukiB bankicekoi ['pymu 3 mum  Kogexcom
KOPITOPATUBHOI €THKH i1 MiAIHC.

8.7. Bci mpauiBauku bankicskoi ['pynu mimmsiraroTs 000B'ss3k0BOMY 03HaioMIIeHHIO 3 1M Koaekcom
MpH IpuiioMi Ha poOOTy Ta TpoTAroM 1 (OXHOTO) MicSIIS 3 MOMEHTY 3aTBep KeHHs 1poro Komekcy
Ta/ab0 3MiH J0 HBOTO.

8.8. BiamosimanbHicTh 3a akTyanizanito Kogekcy nokinagaerscst Ha Ciry:x0y koMIuiacacy banky.

8.9. IIpomo3wurii momo 3MiH Ta AOMOBHEHB 10 I1horo Komekcy KepiBHUITBO Ta minpo3aiian baHKiBChKOT
['pynu HanpaBnsitoTh Ha afgpecy Ciry:kOM KOMITIIA€HCY .

8.10. 3a KoHCyJbTAIlIsIMU Ta/a00 y BHIAJKax IHIINX HEMOPO3yMiHb M0N0 1bOro Kojexkcy HeoOximaHO
3Beprartucs 10 Ciy:x0u komIiaeHcy baHky.
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