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Jonarok 5 ) .
1o ITy6miunoi mpomo3umii [IAT « BAHK «YKPAIHCBKUU KAIIITAJD»
Ha yKiIagaHasa JloroBopy mpo KOMIUIEKCHE OaHKiBChKE 00CITyTrOoBYBaHHS (i3HIHHAX 0Ci0

YMOBH NiKIIOUSHHS Ta KOpUCTyBaHHs CrucTeMoro [HTepHeT — OaHKIHT

Jani YMoBH 0po miaKiIoueHHs Ta KopucTyBanHs CucteMoro [HTepHeT — GaHKIiHT (Hazami - YMOBH) € HEBil’€MHOIO 4acTHHOIO JloroBopy
Ipo KOMIUIEKCHe OaHKiBchke 00ciyroByBaHHS (ismuHHX oci® (Hamami — KommnekcHuit morosip), mo ykmagenuii Mik ITYBJITYHUM
AKIIOHEPHHUM TOBAPHCTBOM «BAHK «YKPATHCHKUIA KATTITAJI» (Hamani — Bank) Ta i3HuHO0 0cOGO0K0, O aKIENTyBala yMOBH
Iy6niunoi nponosuuii [TAT «BAHK «YKPATHCHKHIA KAIIITAJI» Ha yknanesns JloroBopy npo KOMIUIEKCHE GaHKIBChbKe OGCIyrOByBaHHS
¢i3zmanuX ocib (Hamani — Kopucrysau abo Kiient), B mogansumoMy pasoM - CTopony, a okpemo — CTopoHa.

Janoto Yrogoro CTOpOHH BH3HAYAIOTh 3arajlbHUIl MOPSIOK i yMOBH mipkmodeHHs 10 Cucremu IHTepHEeT — OaHKIHT, KOPHCTYBaHHS Ta
BiakouenHst Kiienris banky.

1. BU3HAYEHHS TEPMIHIB

Ayrentudikanisi - npouenypa imentudikanii KopucryBaua cuctemn 3acobamu CHCTeMH MHUIAXOM mHepeBipku noctoBipHocTi Jloria,
ITaposst, OxHOpasoBoro mapois. AyrenTtudikaris KoprucryBaua BUKOHY€eTbCs [unsl HafaHHs goctyny 1o Cuctemu Ta\abo 3aificHeHHI onepaliiii B
Cucremi.

Bank - IIYBJIIYHE AKI[IOHEPHE TOBAPUCTBO «BAHK «YKPATHCHKUI KAITITAJI».

Jorosip npo HagaHHs 6aHKiBCHKOro mMpoaykKTy (ab6o Jlorosip) - ykinameHi mixk Bankom ta Kitientom YMOBH OaHKIBCHKHX MIPOIYKTIB, 110
o6pani Kiienrom Ta 3asiBa 1po IiIKIIOYEHHS 10 HEeBHOI MOCIyTH. YMOBH OaHKIBCHKUX NPOIYKTIB BHKIAJEHI y nomatkax xo miei ITyomiunoi
npono3uiii. Iorosip mpo HagaHHs GaHKIBCBKOTO MPOLYKTY € HEBi €MHOIO YacTHHOKO KOMIIIEKCHOTo 10roBopy.

EnekTpoHHHH JOKYMEHT - €JEKTPOHHE IIOBIJIOMIICHHS, IO CTBOPIOETHCS, IIEPENAcThCs HA BHKOHAHHS baHKy Ta 30epiraerbest
KopuctyBaueM i3 BukopuctanssM Cucremu mig yac kopuctyBanHs [Tocayramu.

3acoou Ayrentudikauii/lnenTudikauiitni naui - Jloriu, [laposns, OnHOpa3oBuit HapoJsb.

IHcTpyKuisi KopucTyBaya - po3poOieHa Ta BIPOBa/pKeHa BaHKOM CyKyIHICTh NPaBHJI Ta HOPM, BIITIOBITHO IO SIKMX 3IiHCHIOETHCS
kopuctyBanHs Cucremoro. ITocunanus Ha IHcTpykuito posmimeno Ha OdiniiiHomy Inreprer-caiiti banky Ta OdimilinoMmy IHTEepHeT-caiiTi
Cucremn.

Indopmaniiini onepauii - oneparmii popMyBaHHS BHIIHCOK, neperisiyn 6anancy 3a Paxynkom/Paxynkamu KopucryBaua, BUKOHaHHS 3asB Ha
KepyBaHHs JocTynHUMH KopucTyBauy OaHKIBCBKMMH IMOCIYTaMH/IIPOJYKTAaMU Ta iHIII OIepallii, 10 He MOB’s3aHi i3 CHHCAHHSAM KOIITIB 3
Paxynky KopucryBaua.

KomnuiekcHHii J0roBip - I0roBip i3 BCiMa JoJaTkaMu, 3MiHaMH Ta IONOBHEHHSMH JI0 HBOTO, Ta BCiMa iHIIMMH YMOBaMH Ta JOTOBOPAMH,
110 MOXKYTh OyTH ykiIaneHi Mixk CTOpoHaMH Ha ITiicTaBi IIb0ro KoMImiekcHOro 1oroBopy Ta IpoTsIroM CTpoKy ioro mii.

KopucryBau Cucremu (KopucryBau) - Kiient GaHky - ¢isuuna ocoba-pe3suaeHT/Hepe3nieHT, mo 3apeectpoBana y Cucremi ta\aGo
kopucryetbcs [Tocnmyroro.

Kuient Banky (KiienT) - koprctyBad npoxykramu (6ankiscskivu mocmyrami) [IAT « BAHK «YKPATHCBKUIA KATIITAJ».

Jlorin - Habip cuMBONIB, KM BHU3HAUaeThCs camocTiiiHO KiieHTomM Ta BBOAWTBCA HMM Wix dYac peectpamii y Cucremi, i sAkmi €
inentudikaropom Kuienra y Cucremi.
OpunopasoBuii maposs (OIl) - mNOCHIZOBHICTH CHUMBOJIB, IO CTBOPEHI 3aco0aMM TeHepaTopa OIHOPAa30BHX IApOJIB, SKHI

BUKOpUCTOBYeThCsl KopucTyBadem juist AyreHTndikamii Ta MiATBEp/UKEHHS JiHCHOCTI KOXHOTO ENEKTpoHHOro NOKyMeHTy Tmij dac
kopuctyBanus [Tociyroro. B Cructemi BUKOPHCTOBY€ETHCSI 0JHOpa3oBHil SMS kox.

Onnopa3oBuii SMS ko - 01HOPa30BuUit KO/ HANPABJIAETHCS HA BKasaHuii, KopuctyBadem mpu peectpaitii, Homep MoOibHOTO TenedoHy 3a
JIOTIOMOT'O10 CepBiCy KOPOTKHX moBigomiieHb (SMS);

O6uiikoBHii 3anmuc - cykynHicTh iHpopmarii mpo Kopuctysaua B Cucremi, itforo 3acobu Aytentudikamnii. OO7TiKOBHIT 3aMMC aBTOMATUIHO
CTBOPIOETHCS TIPH NPOBeIeHHI peecTpaii KopucryBaua B Cucremi.

Onepaniiinnii qens CHcTeMH - onepariiHHil Yac, MPOTATOM SKOTO 3IiHCHIOETHCS NPUIHATTI Ta 00poOka mopydeHb KopucryBada Ha
3/1ificHeHHs onepaliid B Cucremi, Ta 3MiHa SIKOT0 3AIHCHIOETHCA IIOJICHHO 13 3MiHOIO omnepatiiiHoro aus B ABC B2.

Odiniiinnii Intepuer-caiit Banky - https://www.ukrcapital.com.ua.

Odiuiiinnii InTepner-caiit Cucremu - https://cb.buc.com.ua:7002/ifobsClientBUC/.

TlapoJib - yHiKaJbHA MOCTIIOBHICTH CUMBOJIIB, sIKa BU3Ha4YaeThcss KOpHCTyBaYeM CHCTEMH Ta BUKOPUCTOBY€EThCS It Horo AyTeHTudikanii
y Cucremi.

Iocayra - xomIeKke 6aHKIBCHKHMX CEpBiciB MO0 AMCTaHIliHOrO HajaHHs Kiienty indopmarii 3a Bcima Binkputnmu B banky Paxynkamm
KitienTa, npuiitMaHH4 Bijl KJli€HTa 3ac00aMH €IEKTPOHHOTO 3B 53Ky 10 BUKOHAHHSI BaHKOM €NeKTPOHHUX JIOKYMEHTIB Ha TIPOBEJICHHS CITCAHHS 3
paxynkiB KiienTa.

IlnaTizkHa KapTKa - crieniaibHUI IUIATDKHMIT 3aci0 y BUIVIANI €MiTOBAaHOI B yCTAHOBJICHOMY 3aKOHOJABCTBOM IIOPSZKY IIACTUKOBOI UM
iHIIOTO BHIY KapTKH, 10 BUKOPHCTOBYETHCS JUIS iHILIIOBaHHS TEpeKa3y KOILITIB 3 KAPTKOBOTO PaxyHKa IUIATHHKA 3 METOK OILIATH BapTOCTI
TOBAPIB 1 MOCIYT, NepepaxyBaHHs KOIITIB HA paxXyHKH IHIIMX OCi0, OTpUMaHHS KOLITIB Y TOTIBKOBIii (opmi B kKacax OaHKIB uepe3 OaHKiBCBHKi
aBTOMATH, a TAKOXX 3/Iif{CHEHHs IHIINX OTepalii, mepenbaueHnX BianmoBigHUM JloroBopom.

PaxyHok - Oynb-sikuii paxyHok(u) KopuctyBaua, o Bigkputo y baHky Ha yMoBax BiIoBigHOTro 1oroBopy 3 bankom.

PersameHnTHi po60TH - TUMYACOBI pOOOTH, IO OB’ A3aHi 3 TEXHIYHUM 00CITyroByBaHHsAM Cucremu a00 OaHKIBCHKHX ONEPALIHUX CUCTEM,
IiJ] 9ac MPOBEICHHS AKKX JocTym 10 Crucremn ta 06pobka EnekTpoHHNX TOKYMEHTIB MOxe OyTH 0OMexXeHa.

Cucrema Inteprer — 6ankinr (Cucrema) - IUIaTDKHMIA IHCTPYMEHT Yy BHIVISII NPOrpaMHO-TEXHIYHOrO KoMIulekcy baHky, mo Hamae
MoxnuBicTh KitieHTy 3a gomomoror 3aco0iB Mepexi IHrepHer, orpumyBatu [locmyry, a Tako BHKOHYBAaTH IiHIII Omeparii 3rigHo 3
(YHKIIIOHATBHIMH MOKIIHBOCTSMH I[bOTO KOMITIEKCY.

CropoHna - Kitient banky a6o bank, pasom Ctoponn.

2. 3ATAJIbHI NOJIOXKEHHSA

2.1. 'V BignoBimHocTi 10 ymMoB mux YmoB bank Hamae KopuctyBauy moctym mo Cuctemu Iureprer - Gamkinr (mamami — Cucrtema) 3
YKpaiHOMOBHHUM, aHTJIOMOBHHUM a00 pOCiHCHhKOMOBHHMM iHTep(eiicoM Ta 3abe3medye ii mopanbie oOCIyroByBaHHs Ta (yHKIiOHyBaHHS. Jlis
nporo, KopuctyBady HaJaeThes JOCTyM 10 creniagpHoro InrepHeT pecypey banka, sikmii 3a0e3nedye naHy MOCIyTy Ta 3HAXOJAMTBCS Ha CaiTi:
https://www.ukrcapital.com.ua .

KitieHT Mae MOXIMBICTB 311ifICHIOBaTH KOpUCTYBaHHS CHCTEMOIO JIMIIE 32 HAsIBHOCTI y HBOTO PEECTPALIfHOTO HOMEPY TUIATHHKA MOAATKIB.
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2.2. Tlopspmok miakmoueHHs 10 CucteMu, 00CITyroByBaHHs Ta BiIKIIOUEHHS 3AIHCHIOEThCS y BiAmoBiAHOCTI 10 IHCTpyKIii KopHcTyBaya,
X YMOB, 1m0 po3MmimmeHri Ha Odiniitnomy Inteprer-caiiti banky.

2.3. Iipkmrouenns Kiienta mo CucremMu 3OiMCHIOETBCS caMOCTIHHO KIlieHTOM INUIIXOM TIPOXOJDKEHHS NPOLEIYpU peecTparii
KopucrtyBaua, B pe3ynbrati 4oro CucreMoro cTBoproeTbest OOIiKOBHIA 3arTHC.

2.4. Buxonanas Kiientom mpouexypu peectpauii B Cucremi ta\abo mepmoro Bxomay mo CucreMu BH3HaeThCs 3rojgoro Kiienta 3
KoMIIekcHIM TOroBOpoM, UMK Y MoBaMu, Tapudamu 3a BUKOpHcTaHHs CHCTEMH, Ta SBISIETHCS 3asBOIO HA MiAKIIOUeHHS 10 CucTeMu.

2.5. Kiienr 3aiiicHioe kopuctyBaHHs CHCTEMOIO BiANOBIJHO 1O YHHHOTO 3aKOHOJAABCTBAa YKpaiHH, YMOB Ii€l YMOBH Ta BHYTpILIHIX
TOKyMeHTiB banky.

2.6. 1Ii YMoOBH He CKacOBYIOTh MOXKIMBOCTI BHKOPHCTAHHS MANIEPOBUX PO3PaXyHKOBUX JOKYMEHTIB, [0 HAJAIOTHCS Ta ONPAbOBYIOTECS Y
BCTaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHM MHOpSIKY 3 BpaxyBaHHSAM yMmoB JloroBopy Ha mijcTaBi sikoro KopucryBawy BiIKpUTO
BiATIOBITHUH TOTOYHHH (KAPTKOBHI) paXyHOK.

2.7. KopucryBau oTpuMye mpaBo Ha oOciyroByBaHHS B CHCTeMi 3a yMOBH BiIKpPHUTTS B BaHKy BiAIOBIJHOTO KapTKOBOTO PAaxyHKY Ta
micis nopanus KopuctyBauem 1o baHky Hajge)XHHM 4HHOM O(GOPMIICHOI 32 BCTaHOBIICHOI baHkoM (opmoro AHKeTH-3asBH MO akIENT Ta
3asBY, MOJAHHS OPUTiHANIB JOKYMEHTIB, SKi Ipex’ aBisitoThes Kimientom no banky 3a mepemikoM, mo Bu3HadaeThesl baHkoM Ta po3minnyeTscs
Uit o3HaomieHHs Ha OodiniitHomy IHTepHeT-caiiTi banky Ta B mpumimenHssx banky B moctynmHoMy it KopuceryBadiB Micli, a Takoxk iHIIHX
BizoMocreii peectpauii B Cuctemi.

2.8. IIpm xopucryBansi ITocimyroio 3a momomororo CHCTeMU BH3HA€THCA, IO ENeKTpoHHI JOKyMEHTH y BiANOBITHOCTI 3 IHcTpyKmiero
KOpHCTyBaua Ta IUMH YMoBaMu cdopmoBani KopuctyBauem y Cucremi micns ycnimuoi Aytentrdikanii Ta nepenani 3acodamu Cucremu 10
Banky, Ta nokymenru, Hazaiciaani B Cucremi bankom no KopucryBaya, MaloTh Taky K IOPHIMYHY CHIY K i JOKYMEHTH Ha MarnepoBOMy HOCIT
migmucani KopuctyBauem Ta baHkoM, siki HamgaloThCS Ta OIPAIbOBYIOTHCS BaHKOM y BCTaHOBJICHOMY YHMHHHM 3aKOHOJAaBCTBOM YKpaiHU
HOPSIZIKY.

2.9. CTopoHM BH3HAIOTh, IO 32 YMOBH JOJEPXKaHHS BUMOI IUMX YMOB, [HCTPYKIii KoprcTyBaya Ta npaBui 6esneku podotu B Cucremi,
orepariii.

2.10. O6cayroByBanus B Cucremi 3aificHioetbest atst Beix PaxynkiB KopucrtyBada, siki Bimkputi abo OyayTh B MOAiBIIOMY BiOKPHTI B
banky, y T.4. JuIs TOTOYHHX (KapTKOBHX) paxyHKiB. [TrcpMoBa AHKeTa-3asBa Ipo akuenT Ta 3asBa 3 MOMeHTY ii mignucanns KopucryBauem Ta
OTpHMaHHs YIOBHOBa)KEHOIO 0co0o0 baHky, crae HeBin’eMHOro uyactHHOIO KomiuiexcHoro moroBopy. IIopsmok, CTpOKM Ta iHIINI yMOBH
aKTUBYBaHHs BaHKOM 3[iliCHeHHs omepaliii mo paxyHKy(-am) 3a gomomororo CHCTEMH HPOBOAUTHCS B MOPSAKY MEpPEeAOavYCHOMY LHAMHU
‘YmoBamu.

2.11. PospaxyHnkoBi omnepamnii gepe3 CucreMy 3IiHCHIOIOThCS baHKOM y Mekax 3alIMIIKYy I'POIIOBHX KOIUTIB Ha BiJNOBITHOMY pPaxyHKY
KopucryBaua, y T.4. moTO4HOMY (KapTKOBOMY) PaxyHKY Ta BIAIOBIZHO 0 BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

2.12. Tlpwmiiaarrs EnexTpoHHOro NOKYMEHTY Ha 3JIiMCHeHHs omepauii 3aificHIoeTbcs BaHkoMm mpoTsroM morousoro OnepanifiHOro IHS
Cuctemu. O6poOKa TaKUX JOKYMEHTIB, IO MPUIHATI MPOTATOM MOTOYHOTO omnepauiitHoro aHs CUCcTeMH, 3IHCHIOEThCS HE Mi3HIIIE HACTYITHOTO
omepauiiiHoro aus banky. Y Bumazky, sikmio bank He Moke BHKOHAaTH nopydenHs KopuctyBadya Ha BumHeHHs omepariii B CucreMi, B TOMY
YHCII, alle He BUKIIOYHO, 3 IPHYHMH HEBIPHOTO 3a3HAUCHHS PEKBI3UTIB OTPHUMYyBada, Ta/ab0 iHIINX IPHYUH, IO IEPEeNIKOPKAIOTh BHKOHAHHIO
bankom nopydenns KopucryBaua Ha BumHeHHs omnepaniii B Cucremi, baHk moBeprac KOIITH Ha paxyHOK BiJIpaBHHKA He Ii3HIIIE TPETHOTO
Omnepauiiinoro aus banky 3 gaTn 06pOOKH TAKOro IUTATEXKY YH JOKYMEHTY.

2.13. Onmepauiitamii yac B Cucremi mia ruiarexiB KopucryBaua B HamioHaNbHIM BamiOTI BCTaHOBIIOETHCS 3 16:00 momepenHsoro
6aHKiBCHKOTO s 110 16:00 moToYHOro 6aHKiBCHKOIO JHS:

- sKmo mwIatix opopmireHo 1o 16:00 norounoro pobodoro nust banky, To miatix Oyzxe onparboBaHo baHkoM B mei ke poGounii JeHb
banky;

- sxmo Kiient odopmuB mmatix micng 16:00 romuru motoyHoro podoyoro aHs baHky, TO miaTixk Oyzae omparpoBaHo bankom
HACTYIHOTo pobovoro 1us banky.

2.14. VYV Bunazky inimiroBanus KiieHToM omepauiit B He omepariiiiHuii yac abo meHs BaHKy, omepartist 3MiHCHIOETBCS Yy HAHOMIKIMIA
0aHKIBCHKHH JIEHB, SIKUH CITiIy€ 3a AaTOlO iHiliroBaHHA KilieHTOM npoBeaeHHs onepauii i3 BUKopucTanHsiM Cucremu [HTepHeET - GaHKIHT.

2.15. 'V Bunazky ininiroBanHs KiieHToM ykna/ieHHS YMOB OaHKIBCBKHX NMPOAYKTIB i3 BUKOpHCTaHHAM CucTeMu IHTepHeT - GaHKIHT B He
omnepaniiHuii yac abo aeHbp baHky, Taka YMoBa 0aHKIBCHKOIO NMpPOAYKTY BBaXKAEThCS YKIACHOK y HaWOmmx4uuid podoumid neHs baHky, 110
ciigye 3a qaroro iHinitoBaHHs KilieHTOM ykiagaHHs YMOBH OaHKIBCHKOTO MPOIYKTY i3 BUKOpHCTaHHAM CucteMu IHTEpHET - GaHKIHT 32 YMOBHU
orpuManHs KiieHToM aknenTy banky Ha ykiaJgeHHs BiqmoBigHOT YMoBH GaHKIBCBKOTO NMPOAYKTY baHKy i3 Bukopucranusm Cucremu IHTEpHET
- GaHKiHT.

2.16. Iudopmaris momo 3aivicuennx KopuctyBauem omepariit y Cuctemi (iKCyeThCs B €JIEKTPOHHHX MPOTOKONIaX pobotun CucremH, siki
30epirarotecst y baHKy IpOTATOM CTPOKY, BU3HAYEHOI'O BHYTPINIHIMUA HOPMAaTHBHHMH aKTaMd BaHKy BiJNOBITHO O YMHHOTO 3aKOHOJABCTBA
VYkpainu.

2.17. O6pobka Ta BUKOHAHHS ENEKTpOHHHX HOKYMEHTIB, OTpuMaHuX 3acobamu CHCTeMH, 3AiHCHIOEThCS BaHKOM y TIOPSIIKY, BU3HAYSHOMY
BHYTPIIHIM persiaMeHToM po0iT baHky Ta HopMaTHBHUMHE JoKyMeHTamu HarfionansHoro 6anKy Ykpainn.

2.18. Ilpu 06pobii EnexkTpoHHHX TOKYMEHTIB, OTpuMaHuX 3acobamu CHCTeMH, BH3HAYCHHM YacOM € MOTOYHHUN Yac, BCTAHOBICHHH Yy
TOJMHHUKY anapaTHUX 3aco0iB baHKy, skuil BiAmoBigae yacy BcTaHoBiIeHOMY y MicTi KuiB, YkpaiHa.

2.19. lns 3MeHINGHHS MOJMJIMBOCTI NPOBEACHHS INOMWJIKOBHX OIepaliif, a TakoX Ui HPOTHAIl IaxpaiicbkuM ormepamisM, baHk
BCTAaHOBJIIOE JIiMITH 110 onepauisiM B Cuctemi. Po3mip nimitiB onepariii B CucteMi HaBeeHO B 1oAatky 5.2 no uux YmoB. KiieHT mMae npaBo
301IbIIyBaTH COOI JIIMIT O KapTKOBUM oneparism B CructeMi BiInoBifHO 10 [HCTpyKuii KopucTyBaya.

3. TEPEJIK OMEPAIIA B CHCTEMI

3.1. 3 Buxopucranmsim Cuctemu KopructyBad Mae MOKIHBICTD 3/iliCHIOBATH iH(pOpMAIIiitHi/cepBicHi Ta GiHAHCOBI omeparrii.
3.2.  Jlo inopManiiHNX/cepBICHUX OMepalii BiTHOCATBCS:

- Teperyi moTodHoi myoniuHoi iHpopmanii banky;

- iHgopmarii, moyo HasBHOCTI JloroBopiB B banky;

- meperisig craHy PaxyHKiB;

- meperisj 3a00proBaHOCTI O KPEIUTY;

- meperisij Ta JPyK BUIHCOK IO MOTOYHUM (KapTKOBUM) paxyHKaM Ta IIOTOYHHM paxyHKaMm;

- Teperisij Ta JPyK BUKOHAHUX IUIATEXKIB;

- meperysij CTaHy 3apmiatHoi KapTku;

- CTBOPEHH: Ta 3MiHa BIIACHUX INAa0JIOHIB JJOKYMEHTIB, 10 BUKOPHUCTOBYIOThCs KopucTyBauem juis iHimianii miatexis;

- ¢QopmyBaHH:/3aMOBJICHHS JIOBIZIOK NP0 CTaH BJIACHUX PaxXyHKIB, 0 BifKpHTi y banky.
3.3. Mo ¢dinaHcOBUX omeparlil BiTHOCATHCS:
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- CHMCaHHS KOIUTIB 3 MOTOYHOrO PaxXyHKY 3rifiHO 3 EJIEKTpOHHMM TOKYMEHTOM Ha CHHCaHHS Ha BiacHi paxyHku KopmcryBadga, 1o
BizkpuTi B banky Ta/abo Ha paxyHKH (i3UYHHX Ta IOPUIUYIHHX OCi0, 10 BiAKpUTi B BaHKy (A5 paXyHKiB B HalliOHANBHII BamoTi) Ta/abo Ha
paxyHKH (i3HYHHX Ta OPUAMYHUX 0Ci0, IO BiAKPHUTI B OyAb-ikoMy OaHKY YKpaiHu ([ paxyHKIiB B HaIliOHAIBHIl BAJIIOT);

- CHHCaHHS KOIITIB 3 NOTOYHOrO (KapTKOBOTO) paxyHKy B HAIliOHANbHIM BamioTi YKpaiHuM Ta/abo B iHO3eMHill BamIOTi, 3TigHO 3
EnexTpoHHNM JIOKYMEHTOM Ha CIMCAHHsI Ta 3apaxyBaHHs KOIITIB HA paxyHKH (i3udHHX 0Ci0, 0 Bigkputi B baHky;

- CIHCaHHS KOIITIB 3 MOTOYHOTO (KapTKOBOIrO) PaxyHKY B HALlOHANIbHIil BaIIOTI YKpaiHH, 3rigHO 3 EJEKTpOHHHM JOKYMEHTOM Ha
CIHCaHHS Ta 3apaxyBaHHS KOLITiB HA PaXyHKH IOPHIUYHHX 0Ci0 Ta (Gi3HIHUX OCiO-MiANPHEMILB, 0 BiAKpUTi B baHKy Ta Oynb-koMy iHITOMY
6aHKy YKpaiHU, y T.4. 3 METOIO OILIaTH KOMYHAIIBHUX IIOCIYT, OIUIATH MOCIYT CTUILHUKOBOTO (MOOINEHOTO) 3B’s13Ky, [Ipunbanus [IpaB BuMoru
KiienTom To11o;

- CIIMCAaHHS KOIUTIB 3 MOTOYHOro (KapTKOBOrO) PaxyHKYy B HaliOHAJbHIN BamioTi YKpaiHu, 3rifHo 3 EJeKTpOHHHM DOKyMEHTOM Ha
CIHCaHHS Ta 3apaXyBaHHS] KOIITIB HA paxyHKHU (i3HYHHX 0Ci0, 0 BiAKpUTi B Oyab-ikoMy OaHKY YkpaiHu;
- CIMCAHHS KOLITIB 3 PaXyHKY Ha sIKOMy po3MimieHuil Bkiax tumy «Ha Bumory» 3rizHo 3 EXeKTpOHHNM HOKYMEHTOM Ha CIMCAHHS Ha
BiacHi paxyHku KopucryBaua, mo Bigkpurti B bauky.

3.4. Tlepenik omepamiii, ski 31ifICHIOIOTECS 3a goromororo Cuctemu IHTepHET - OaHKIHT 3 BpaXyBaHHSAM THILy PaXyHKY/TIIPOIYKTYy Ta iX
BQJIIOTH HaBeJCHHH B 1oAaTky 5.1 10 nux YMoB.

4.  TOPSAOK 3AIMCHEHHS OIEPAIIII B CHCTEMI
4.1. Bank npuitMae 10 BUKOHaHHS EnexTpoHHi 1oKyMeHTH oOopMIIeH] BilNIOBITHO JO BUMOT BCTAHOBIICHHX IIMMH YMoOBaMu, IHCTpyKIiero
KOpHUCTyBa4a, HOPMaTUBHUMH JIoKyMeHTamMu HanioHanbHOro 6aHKy YKpaiHU Ta YMHHUM 3aKOHOJABCTBOM YKpaiHu y pasi sikimo Kopuctysau:

- 3paiiicauB BXix y CucteMy, BAKOPUCTOBYIOUH BIIACHHUI JIOT1H Ta MapoJib;

- migrBepauB Enextponnuii nokymeHTt 3a qonomororo OxHopasoBoro SMS koxy.

4.2. EnexTpoHHI JOKYMEHTH, 110 iHiliioBaHi KopucTyBaueM, QiHCHICTh SKHUX MiATBEPPKEHA HUM 3a ONMOMOrow OIHOpPa30BOTO MapoIIro
Ta HajiclaHi Ha BHKOHaHHsA 00 Bauky 3aco6amu CHCTeMH, BUKOHYIOThCS BaHKOM BHKIIIOYHO y MEXax 3ajMIIKy KOIITIB Ta/abo 3a paxyHOK
Kpenutroro mimity 3a Paxynkom KopucryBawa, numsixom crnucanss komwtiB bankom 3 paxynky KopucryBada 3a pekBi3uTamu Ta y Cymax,
3a3HaueHUX y EnexTpoHHOMy IokymeHTi. OQOpMICHHSIM Ta MiATBEpKEHHSIM 3a jgornomororw OmHopasoBoro SMS komy EnekrponHoro
nokymenty KopucryBau nopydae BaHky 3miiCHHTH CIMCaHHsS KOLITIB 3 BiAMOBIZHOTO paxyHKY B HOPSAKY HAa yMOBaX Ta 3a PEKBIZUTAMH
3riHOro ENeKTpOHHOTO JOKYyMEHTY.

4.3. TIlepenaua Ha BHKOHaHHA 10 banky ENeKTpOHHUX IOKYMEHTIB, o cKiajeHi 3acobamu CHCTeMH, BHKOHYIOTHCS 3rigHO IHCTpYKIl
KOpHCTyBaya Ta Li€i YMOBH.

4.4. Tudopmauis npo pe3yiabTaTd 0OpOOKH, BUKOHAHHS, a00 MPO BiAMOBY B 00pOOLi Ta BUKOHAHHI JOKYMEHTY BaHKOM BimoOpa)ka€eThest
Cucremoro mis KopucryBaua y BUIIIAAi BCTAHOBIIEHHS BiIIOBITHOTO CTAaTyCy MU BilNOBiMHOrO ENEKTPOHHOTO HOKYMEHTY.

4.5. Tlpu BUHUKHEHHI MO3AINTATHHX CHUTYyallidl, MOB’s3aHUX i3 poboToro Cucremu, KopucryBad moBHHEH HEraHO MOBIJOMUTH PO i€
Bank.

4.6. JloBimkoBo-iHdopmaniiiai Matepiamn (Tapudu banky, IHcTpykmis kopuctyBaua, iH(OpMALlsS OPO HOBI MOCITYTH) MyOIKyIOTECS Ha
o¢iuiiinomy InTeprer-caiiti banky.

4.7. Ilnara 3a xopucTyBaHHs CHCTEMOIO Ta IIaTa 3a 3/IHCHEHHs onepaliil HapaXoBY€eTbCsl y pO3Mipi, BusHadeHoMy Tapucdamu Banky ta
crimcyeTbes i3 Paxynky (i) KopucryBaua y nopsiaxy, Bu3HaueHOMY KoMIUIEKCHHM TOTOBOPOM.

4.8. bank Mae mpaBo 3MiHIOBaTH I[HCTpyKUil0 KOpHCTyBaHHS nociyramu Cucremn. UnHHa Ha BigmoBigHy narty Bepcis IHcTpykmii
posmimyeTbes Ha OdiniiHoMy InTepHeT-caiiti banky Ta OdiniiHomy InTepHeT - caifTi CucteMu.

4.9. TIndopmauis mono 3xiticaennx KopucryBauem omepauiit y Cucremi (ikcyeTbest B eEKTPOHHHX HPOTOKoNax pobotn Cuctemu, sKi
30epiraioTbesa y banky mpoTarom TepMiHy, BU3Ha4€HOTO BHYTPIIIHIMH HOPMAaTHBHUMHM aKTaMd baHKy BiANOBiZHO 1O YMHHOTO 3aKOHOJABCTBA
Vkpainu.

5. TIPABWJIA POBOTHU 3 OJIHOPA3OBUMU ITAPOJISIMU

5.1. OpHopa3oBi koau oTpuMyoThest KimieHToM y BUTIIsLIi SMS - moBinoMiteHHs Ha HoMep MoOinpHoro Tenedony Kopucrysaua. ITopsmox
niaTBepKeHHs: EJeKTpOHHUX OKYMEHTIB Ta orepatiid OJJHOpa30BUM MapoJieM 3a3Ha4aeThCst B [HCTPyKIIii.

5.2.  Opnopasouit SMS xox HancwinaeTsest bankom y Burisiai SMS- noBioMiteHHSI Ha HoMep MoOuTsHOTO Tenedony Kopucrysaua, sikmit
OyB 3a3HaueHUH IpH peectpaii y Crucremi.

5.3.  OpnnopazoBuit SMS konm (GopMyeTbCs ISl MiATBEPPKEHHS KOHKPETHOTO OJHOTO ENeKTpoHHOro mAOoKyMeHTy abo iHbopMariiHol
omepailii, Ta He MoXe OyTH BUKOPHCTAHHMIT JUTS 1HIHX ITiTeil.

54. B Tekcti SMS-moBiOMICHHS 3a3HadaeThes iHGopMamis mpo EJekTpoHHHMH JOKYMEHT abo iHdopmariiiHy omepamiro, o
MiATBEPIXKY€EThCsA 3a gonomoroto OnHopasoBoro SMS kony.

55. Opnnopasosuit SMS ko1 Mae 0OMeXeHHI CTPOK aKTUBHOCTI MO 4Yacy Juisi BUKOpHCTaHHsA. ITicis 3akiHYeHHS CTPOKY aKTHBHOCTI
Onnropasosuit SMS KkoJ1 BTpayae cuity Ta He MOXe OyTH BUKOPHCTAHHIA.

6. TIPABA TA OBOB’SI3KM CTOPIH

6.1. Bank 3000B’A3y€ThCH:

6.1.1. Posnouarn BigmoBigHe oGciyroByBanHs KopucTyBawa mpoTsroM opHiei OaHKIBChKOi poOodoi o6M, 3 MOMEHTYy YKIJIaneHHs i3
Kopucrysauem JloroBopy Ta BUKOHaHHS BCiX il mepenbadeHNX YMoBaMu Ta BHYTpIlIHiMK NpaBuiaMu baHKy, mo HeoOXimHi 11 3aificHeHHS
oOcyroByBanHs KopucryBaua B Cucremi.

6.1.2. Bukonysatn Enektponni mokymenTH, odopmieni Ta Hamani KopucryBadeM BiAnoBimHO 10 ymoB JloroBopy Ta UHHHOTO
3aKOHOJIaBCTBA YKpaiHH.

6.1.3. CympoBomkyBatu CucTeMy: BECTH MPOTOKOIH 00MiHY iH(hOpMaIti€ero, 31ifiCHIOBATH iX apXiBallifo, TOIIO 3TiHO 3 IPHHHATOI Y baHky
TexHoJorielo Ta BuMoramu HBY.

6.1.4. V Bumaaky 3MiHH YMOB Ta IOPSAKY 3AiHCHEHHs onepauiif B CucteMi, He Mi3HINIE HiX 3a 3 (TpH) poOOYHX JHI 10 HAOPaHHS YMHHOCTI
HOBUX TIPaBUJI, MUCBMOBO CIIOBIiCTHTH Npo 1ie KoprcTyBaya, nuisixoM po3MillieHHs! BiIOBiIHOTO NoBioMieHHs: B Cucremi, Ha odiniiHOMY caiTi
Banky B Mepexi [areprer https://www.ukrcapital.com.ua, a6o iHIIKM He 300pOHEHNM YHHHIM 3aKOHOJABCTBOM YKpaiHH CLIOCOOO0M;

6.1.5. 36epiratn TaemHuIEO N0 omnepanisiM KoprcryBaua Ta Ha/laBaTH BiJOMOCTi O HUM TPETiM 0cO0aM TiIBKM y BUINaJKaxX, nepeadaueHux
YUHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

6.2. Bank mae nmpaBo:

6.2.1. 3nificHioBaty JloroBipHe criucaHHs rpoIIOBHX KOIITiB 3 PaxyHkiB KoprcTyBaua Ha ymoBax KoMIniekcHOTo 10roBopy.

6.2.2. Binmoutu KopuctyBauy y 3miiicHenni omepamii B Cucremi y BHIAAKy HEMOBHOTO (HeBipHOTo) 3a3HaveHHs KopucryBauem
PEKBI3UTIB omeparii, sika MPOBOJMUTHCS, B 3aJIEKHOCTI BiJ| BUIy omNepallii, MopyIIeHHs CTPOKIB TPOBEIEHHS OIepaliii, HeBiIOBIJHOCTI omepartii,
II0 IPOBOJUTHCS, YUHHOMY 3aKOHOJABCTBY YKpainu, ymoBaM JloroBopy Ta/abo BHYTpIIIHIM JJOKyMeHTaM BaHKy, 0(OpMIIEHHS eleKTPOHHOIO
JIOKyMEHTY Ha 3JIifiCHeHHS omepalii 3 mopymeHHsIM yMoB J[oroBopy Ta/ab0 YMHHOIO 3aKOHOJABCTBA YKpaiHM, Y BHIAJKaX HEJOCTATHOCTI
KOIITIB Ha BiATNOBIZHOMY IIOTOYHOMY (KapTKOBOMY) PaxyHKy/NOTOYHOMY paxyHKy KopucryBaua juis 3mificHeHHs IUIaTexy Ta/abo cruiaTu
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BHHaropoau bauky 3a omnepariro, 10 MPOBOJUTBCS, Ta B IHIIMX BHIIAJKaX, NEpeA0aYCHNX YHHHUM 3aKOHONABCTBOM YKpaiHH, y BUIAAKY, KO
KopuctyBau € 0c00010, Ky BKIIOYEHO 10 HEpeiKy 0ci0, OB’ I3aHUX i3 3AIHICHEHHAM TepOPUCTHIHOI JisITEHOCTI.

6.2.3. Ipusymunutu noctyn KopuctyBaua o Cuctemu B pasi mopyuieHHs a0o BUSABICHOI baHKOM crpoOu mopynIeHHs HUM yMOB O€3IeKH
noctyny o Cuctemu, 110 BU3HAYAE€ThCsl BaHKOM Ha BIACHHI PO3CYA BHXOISIYM 3 CHCTEMHOrO aHamidy omnepauiii KopucrtyBaua, un y BHIaakax
KOoImM omepanii, mo 3pailicHioloThess KopucTyBauem 3 BukopucTaHHAM CHCTEMH 3arpoXyloThb ab0 MOXYTh 3arpOXKyBaTH OyJIb-SKAM
OXOpOHIOBaHUM IIpaBaM Ta/abo iHTepecaMm banky Ta/abo immmx KopuctyBauiB Ta/abo Oyap-sKMX TpeTix ocid, Ipu IbOMY HAsBHICTb 3arpo3d
intepecaM bBanky Ta/abo inmux KopucryBauiB Ta/abo Oyab-fiKMX TpeTiX oci0, IO MOXe CTaTHCS BHACHiZOK BuuHeHHs KopucryBauem
BIJMOBITHUX omepauniii i3 BUKOpuUcTaHHSAM CHCTEMHM BU3HA4a€ThCsi BaHKOM CaMOCTIHHO 4M IHIIUM 4YUHOM nependadeHuM KomruiekcHum
JIOrOBOPOM, MU YMOBaMU Ta/a00 YHHHUM B YKpaiHi 3aKOHOJaBCTBOM. YKiamaHHsIM JloroBopy KopucTyBau minTBeppkye, o ckazaHi yMOBU
€ 3pO3YMUIUMH 1 NPUHHATHUMH U1 HHOTO 1 )KOJHHM YHHOM HE IMOpYILyIoTh mpaBa KopucTyBaya, 110 BCTAHOBICHI JaHUMH YMOBaMH Ta/abo
NiF0YUM B YKpaiHi 3aKOHOJABCTBOM.

6.2.4. Tlpu3ynuHuTH 3xiiicHeHHs omepanii mo Oyab-skoMy Paxynky KopucryBada, y T.4. IOTOYHOMY (KapTKOBOMY) pPaxyHKy Ha yMOBax
nepeadaueHNX YHHHAM 3aKOHOJaBCTBOM YKpaiHH, LMMH YMOBaMH Ta BHYTpILIHIMU JoKyMeHTamu banky Ta/a6o sikiio bank BBaxkae omepariito
PU3HKOBOIO.

6.2.5. B mopsaky mnepembadeHoMy LUMH YMoBaMH OnoKyBaTH goctyn 10 CucreMu B pa3i MOCHIIOBHOTO  HEBIPHOTO BBOAY
InenTudikamiianx nanux Kopucrypaya.

6.2.6. KonTpomoBaTtu BukoHaHHs YMoB Kopuctysauem.

6.2.7. 3nificHioBaTH MojepHi3arito Cuctemu Ta/abo BIPOBaKyBaTH ii OLIBII JOCKOHAII Bepcii.

6.2.8. Bumararu Bin KopucryBaya HagaHHs monatkoBoi iHpopwmarlii Ta/abo TOKYMEHTIB, IO CTOCYIOThCS OMeEpallii, sika MPOBOJUTHCS, B
IIJISIX epeBipKH BUKOHAHHS BUMOT YHHHOTO 3aKOHOABCTBAa YKpaiHu Ta/abo YMOB.

6.2.9. IIpoBoauTn THMuacoBy 3ymuHKY CHcTeMH Ui 3MiHH (YZOCKOHAICHHS) MPOTPaMHOTO 3a0e3leueHHs Ta/ab0 IPOBEACHHS
periaaMeHTHHX POOIT.

6.2.10. BusHayaTH i KOHTPOJIIOBATH HampsiMH BHKOpucTaHHA KopucryBadem rpomoBux komTiB Ha Paxynky KopucryBaua, y T.4.
MOTOYHOMY (KapTKOBOMY) PaxyHKy i BCTAQHOBJIOBATH iHIN OOMEXEHHsS HOro IpaBa y BHIIA[KaX, Iepef0auyeHHX YHHHUM 3aKOHOJABCTBOM
Ykpainu.

6.2.11. Bimmosutu KopuctyBauy B o0ciyroByBanHi Oymb-skoro Paxynky KopucryBada, y T.4. MOTOYHOMY (KapTKOBOMY) PaxyHKy y
BUIA/IKaX HEBHKOHAHHS UM HEHAIE)KHOI'O BUKOHAHHS HHUM CBOIX 3000B's3aHb 3a Ii€l0 YMOBOIO Ta B iHIIMX BHITJKaX, IepeN0adyeHHX YUHHUM
3aKOHO/IAaBCTBOM Y KpaiHH.

6.2.12. Bank He Hece BiAIOBITAIHLHOCTI 32 HEBUKOHAHHS ENEKTpOHHHX NOKyMeHTIB HajgaHux KopmcryBauem 3a nomomoroto Cucremu, a
TAKOX HE HECE BIANOBITAJIbHOCTI 32 HEBUKOHAHHS OIepalliil iHilifloBaHUX i3 BUKOpUCTaHHAM KapTkH, SK €JEKTPOHHOIO IUIATIKHOTO 3aco0y
gepe3 CucreMy, y pasi iX HEBIAMOBITHOCTI BAMOraM YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo yMoBaM YMOB.

6.2.13. Kpim mpas, 1110 BKa3aHi B JaHUX YMoBax baHK Takox Mae iHIII 1paBa, o nepeadadeHi ymoamu I1yOmiuHOT POMO3HILIii.

6.2.14. BaHk He Hece BiJIIOBiNaIBHOCTI:

- 3a IIOMWJIKH, 3aTPHMKH a00 HEMOJINBICTh OTpuMaHHs KopuctyBaueM moctymy xo Cucremu, OB’ s3aHi 3 HECIIPaBHICTIO 00J1afHAHHS
Kopucrysaua;

- 3a ymkomkeHHs oGmagHanHs KopucrtyBada abo ingopmamii, mo 30epiraetbesi B ycratkyBaHHi KopucryBaua, 3a Oe3meky
IPOTrpaMHOTro 3abe3edeHH s Ta IIePCOHAIBHOr0 KoMl totepa KoprcTyBaua Bift pi3HUX BipycCiB if iHIINX MOIIKOMIKEHB;

- 3a HEBUKOHaHHA posmnopsyvkeHs KopucryBawa mo Paxynky KopuceryBada, y T.4. MOTOUYHOMY (KapTKOBOMY) paxyHKY, SIKIIO Ha
paxyHOK OyB HakiameHuit apemt abo omeparii mo HpoMy Oymu mpusynuHeHi KopucryBadem B mopsiaky, meperabadeHoMy YMoBamu Ta/abo
iHIMMHE YMOBaMH Ha TIi/ICTaBi AKUX 37ifICHIOEThCSA 00OCITyroByBaHHS paxyHKy KopucryBaua abo y BiNmmOBiTHOCTI 3 YMHHUM 3aKOHOJaBCTBOM
Yxpainu;

- 3a 3aco0m, MPOJYKTH Ta IMOCITYTH, 3a JOTOMOTON SAKHX 3MifCHIOEThCSA 00CTyroByBaHHsA B CHcTeMi, IO 3a0€3IeuyroThCS TPETHOKO
CTOPOHOIO (TIPOBaiiep NOCTYIy K IHTepHET Ta iHie);

- 32 BUKOHAHHs OmNepaliif, B TOMy YMCIi CHHMCaHHS KOWITIB 3 paxyHKy KopucTyBaya Ha mificTaBi HE3aKOHHO O(GOPMIICHHX/HaJlaHUX
Enextponnux noxymenTiB migreepmkenux OxHopasosnM SMS komom;

- 3a HaCIJKM HecBoedacHoro mosigomnenHs Kopucrysauem banky mpo BTpary (kpaaikky) Inentudikaniiianx manux ta/abo Homepy
MobinsHOTO TenehoHy, Ha sIKUil 3ailcHIOEThCs Bianpasnenns OxHopazoBoro SMS koay Ta JlomatkoBux 3aco0iB ayTeHTHdIKALI, TPO HEBIPHO
TIpOBeJIeH] omepaii if Ipo cpoOu HecaHKI[IOHOBAaHOTO JocTyIy 1o Paxynky KopucryBada, y T.4. MOTOYHOMY (KapTKOBOMY) paxyHKy (abo mpo
3JIHCHEHHS TaKOTO JOCTYILY);

- 3a HeBHKOHaHHS EnextpoHHNX mokyMeHTiB KoprcTyBaua, siki Haxaiimum no banky He B opsiaky, BcTaHOBIEHOMY J[oroBopowm;

- 3a HeBUKOHaHH: onepariii KirienTa, siKi iHinifioBaHi He B TOpsAIKY, BCTaHOBIEHOMY JloroBopom:

- 3a HCOTPHMAaHHS BUTOMH;

- 3a He 3uilficHeHHs nepekasy KopucryBauem abo 3a 3IiiICHEHHS HMM IIOMWJIKOBOTO MNEpeKasy KOIITIB, SKIIO L€ CTajJO HACIIJIKOM
HETIpaBIWIGHOrO 3anoBHeHHS KopucryBadem EnekTpoHHOrO IOKyMEHTy Ha 3AilficHEHHs orepamii, 3a3HadeHHs KopucTyBaueM XHOHHX
(TTOMMIIKOBHX ) TUIATIXKHUX PEKBI3UTIB, a00 Oy/Ib-IKNX iHIINX NaHUX, HEOOXIHNX T JOKYMEHTIB HaJleX)KHE BUKOHAHHS OIepallii, HeCBOEYaCHOTO
nonepekeHHs banky KopucTtyBadem mpo 3MiHy CBOiX PEKBI3HTIB.

6.3. Kopucrypau 30608 si3anuii:

6.3.1. BukonyBatn BuMoru baHKy momo oOnagHaHHA Ta SKOCTI HiZKITIOYEHHS N0 Mepexi IHTepHer, ski BUKiajgeHi B IHCTpykmii
KOPHUCTyBa4a Ta JaHUX YMOBax, yTPUMYBATH Y CHPABHOMY POOOYOMY CTaHi MEPCOHANBHHI KOMIT IOTEP, 3 SKOTO MPOBOAUTHCS MiAKITIOUCHHS [0
Cuctemu, 3a0e3MeUNTH HOTO MiJKIIOUSHHS 10 Mepexi [HTepHeT.

6.3.2. 36epiraty ineHTHikaniiiHi gaHi y MiCIAX, HEOCSKHUX JUIS CTOPOHHIX 0Ci0:

-y BUIAJIKy IiJ03pH Ha HECAHKIL[IOHOBAHMH NOCTYI IO ineHTH(]IKaifHUX TaHWX, TEPMIHOBO NPUINUHUTH BUKOpHUCTaHHSI CHCTeMH,
JIOBECTH Lie 10 BioMa baHKy Juist 31ifiCHEHHS 3aX0/1iB 110 3aM00IraHHIO MAaXPalChKUX il TOIIO;

-y BHUNAIKy BTpaTH (KpaxiKku) ifeHTH(]iKaliifHuX naHux Ta/abo MoOinbHOro TenedoHy, Ha SKHUH 3OIHCHIOETBCS BiNPABICHHS
OnnopazoBoro SMS kofy, abo npy BHSBIICHHI BHIAJKIB IPOBEIeHHS 10 paxyHKy KopucryBada omepartiii, o iM He CaHKIiIOHOBaHi, HETaltHO
3BEPHYTHUCS [0 BiJIiNIeHHs1 BaHKy 3 MICEMOBOIO 3as1BOIO PO GJIOKYBaHHS OCTyIy 10 CHCTEMH.

- HE PO3roJIONIYBaTH HIKOMY, B TOMY YHCII WIEHaM BIIaCHOI poannHy, Inentudikaniiini xani s noctymy no Cucremu;

- He 30epiraTu 3amucaHuil yHiKanbHU ineHTUdikaTop KopuctyBaua B Cuctemi (Jorin), naposb goctyny a0 Cucremu Ha Oynb-siKOMy
narnepoBoMy 4u I(pOBOMY HOCIEBI;

6.3.3. V Bumajxy 3minu KiienToM HOMepy MoOGinbHOrO TenedoHy HeraiHo 0coOMCTO 3BepHYTHCH 10 baHKy i3 BiINOBiJHOIO 3asBOIO Ta
MOBIZIOMUTH PO 3MiHY HOMepy MoOinbHoOro tenedony. Hemosimomnenns KopuctyBauem B bank iH(popmariii npo 3MiHy HOMepYy MOOLIEHOTO
tenedoHy 3BiIbHAE bBaHk Bixg Oyap-sKOT BiONOBINANBHOCTI, IO MOXE BHHHMKHYTH Yy 3B’S3Ky 3 BinmpasieHHsM bankom Kopuctysauy
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OnnopaszoBoro SMS koxy Ha HOMep MOOLTBEHOrO TenedoHy, mo Bizomuil banky. CTOpOHM MOrOKYIOTECS, 110 3BepHeHHs KopucTyBaua 1o
Banxy, B Tomy umcii i3 BukopuctanHsM Cucremu [HTepHET-0aHKIHT, BBaXKAE€ThCS HAJICKHUM IMOBIIOMIICHHSM IO 3MiHY HOMEpa MOOIIBHOTO
TeneoHy, Ma€ CTATH HACHIAKOM BHECCHHs BiNOBiTHUX 3MiH 10 J[oroBOpy B YacTHHI 3MiHH HOMepy MoOinbHOro Tenedony Kmienrta Ta He
notpebye mianucanus CTopoHaMu Oy/b-SIKUX JOJATKOBHX JOKYMEHTIB Yd Y MOB.

6.3.4. KonTpomoBaTn  po3Mip 3alMIIKy KomTiB Ha Paxynkax KopucryBada, y T.4. NMOTOUYHOMY (KapTKOBOMY) paxyHKy Ta HOTro
BiJITIOBIIHICTh 31HCHEHUM OIIEpaLisiM.

6.3.5. OmrauyBaTu nociyru banka 3 o6ciayroByBants B CHCTEMI 3TiAHO 3 YHHHUMU HAa MOMEHT HaJaHHs Takux mociayr Tapudamu banky.

6.3.6. HanmaBatu Ha nepury Bumory baHky 1okyMeHTH Ta/abo BiZoMocTi, HeoOXiaHi st 3xaiiicHenHst bankom inenTudikanii KopucryBaya ta
(hiHAaHCOBOTO MOHITOPHHTY HOTO OIepalliii, a TAKOXK CBO€YacHO MOBioMIATH baHK mpo Bei 3MiHM y TOKyMeHTax Ta/abo indopmanii (macnopTHHX
JAHUX, aJpecH MICIil MPOXKUBAHHS Ta peecTpaiil, KOHTAKTHI PEKBI3UTH TOILIO), ski Oynu Hamani KopucryBadem npu yknageuHi Jlorosopy, y
HOpSIKY Ta oOcsrax, IependadeHHX MAII0YMM 3aKOHOJABCTBOM YKpaiHM Ta BHYTpIIIHIMH HOPMAaTHBHHMH JOKyMeHTaMu baHKy 3 muTaHb
3ano0iranHs Ta MPOTHAII Jeramizanii BiIMHBAHHIO) JOXOMIB, OTPHMAHHX 3JIOYMHHHM NIIIXOM. IH(opMmamis Ta/ab0 TOKyMEHTH MaloTb OyTH
HagaHi npotsirom 10 ([lecstu) qHIB 3 1aTH OTPHUMaHHS MMChMOBOI BUMOTH baHKy abo 3 1aTé HACTaHHS BiAOBIAHUX 3MiH.

6.3.7. KopucryBau Hece BiInoBigaibHICTh 3a Bel Aii KopuctyBaya B Cuctemi, sikio Bxia 10 Cucremu OyIio 3/iiiCHEHO 3 BipHUM BBE/ICHHSAM
Inentudikauiitnux nannx Kopucrypaua.

6.3.8. KopurcryBau € BiANOBiZaIbHUM 32 BXUBAHHS BCIX HEOOXIOHUX OpraHi3alliiHUX 3aXOAiB 3 O€3MeKH B LIIX 3aH00IraHHs JOCTYIy He
YIOBHOBaXKeHUX 0cib 10 CHcTeMH, a TakoX Ul 30epekeHHs ¥ BUKOPUCTAaHHS [MeHTndikamifHnX JaHUX TaKUM YHHOM, OO He JOMyCTHTH iX
HNOTPAIULIHHA Yy PO3NOPS/KEHHS He YIOBHOBAXEHHMX 0ci0 1 s 3amobiraHHs X He YIOBHOBa)XEHOMY BHKODHCTAaHHIO. baHk He Hece
BI/MOBINAJILHOCTI 3a omepallii, o Oyiu mpoBeaeHi 3a gonomoror Cucremu ocobamu, siki He yHoBHOBakeHI KopucTyBauem Ha HpOBEICHHS
BiJIMOBITHUX omepauii 3a gonomoror Cucremu 3 BUKOpUCTaHHAM [nenTudikariiinux nannx Kopucrysaua.

6.3.9. Inmi 060B’a3KH, epe10aYeHHI YNHHIUM 3aKOHOAABCTBOM YKpaiHH.

6.4. KopucTyBay Mae npaBo:

6.4.1. Bumararu Big baHky BukoHaHHs EJIEKTPOHHHUX JIOKyMEHTIB, HajlaHuX KopuctyBadem 3rifiHo 3 ymoBamu J[oroBopy.

6.4.2. KopuctyBaTuch NOBHAM KOMIUTEKcoM nociyr CHcTeMH Ha yMOBax, epedadeHux JoroBopoM ta 1aHor YMOBOIO.

6.4.3. CaMoCTiiiHO pO3MOpsKATHCS KOWITaMi Ha cBOix Paxynkax KopucTyBaua, y T.4. MOTOYHHX (KapTKOBHX) paxyHKax B TOPSIKY,
BCTAQHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH Ta MeXaHi3MaMH, peanizoBaHuMu B CucteMi Ha yMoBax JloroBopy Ta miel YMOBH.

6.4.4. Tami npasa, nepea0dadeHH] YMHHIM 3aKOHOJJABCTBOM YKpaiHH.

7. TOPAJIOK PO3PAXYHKIB

7.1. 3a nananni bankom Ilocmyru 3 obcimyroByBanus B Cucremi KopuctyBau crutadye banky BUHaropoy y po3mipax 3rifHO 3 YHUHHUMH
Ha MOMEHT BYHMHEHHs1 omnepauii Tapudamu Banky:

7.1.1. tapudm 3a wHamauHs bankxom Ilocimyr 3 obGcimyroByBanHs B CuHcTeMi, BCTAHOBIIOIOThCS baHKOM Ta ONPHIIIONHIOIOTHCS Ha
iHpopManiiiHIX HOCIAX (peKIaMHUX OykieTaX, iH(pOpMalifHIX JOIIKaxX, OTOJIOMICHHSX 1 T.II.), PO3TAIIOBaHUX y XoCTynHuX i Kopucrysadis
Micusx onepauiiHux 3anis bauky, a Takoxk Ha odiuiiiHoMy caiiti Banky B Mmepexi Intepuer https://www.ukrcapital.com.ua.

7.1.2. omnata ITociyr baHKy 31ifiCHIOETECS BiIIOBITHO 10 yKIaneHuX JloroBopiB po HalaHH MOCIYTU Ta Aifounx Tapudis banky.

7.1.3. KopucryBau miaTBepuKye, o BiH 03HAHOMIICHHH Ta Oromxyetses 3 Tapudamu 3a HagaHHS baHKOM HOCIYT 3 OOCIyrOBYBaHHS B
Cucremi.

7.2. Kopucrysau nopydae baHky 3IiliCHIOBaTH CIHCaHHS I'poOmoBHX KomTiB 3 PaxyHky KopucryBada, y T.4. IIOTOYHOrO (KapTKOBOTO)
paxyHKy 3a HajaHi bankom nociyru 3rigso 3 girounmu Tapudamu baHky Ta BiAIOBIHO O YMHHOIO 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIMHU
JOKyMeHTaMH BaHKy y OpSAKY JOTOBIPHOTO CITHCAHHSL.

7.3. Y BHmazgky BifcyTHOCTI KomTiB Ha Paxynky KopucTyBada, y T.4. MOTOYHOMY (KapTKOBOMY) pPaxyHKY, IO YHEMOIKIIMBIIIOE CITCAHHS
KomTiB jis crmat banky BHHAropoau BiamosigHO 1o BUMOr JloroBopy mpotsarom Oimbmr Hix 10 (gecaTs) pobounx nHiB, bank mMae mpaBo
NPU3YNMUHUTH 00cayroByBanHs KopucryBaua 3a qonomororo Cucremu 0€3 HONepeHbOro MOBiJOMIICHHS Ta 10 HaJXo/ukeHHs Bix KopuctyBaya
KOIITIB, CyMa SIKMX OyJie IOCTaTHBOIO JUIS CIUIAaTH mocayr banky 3a JloroBopom.

7.4. Bank mae npaBo HapaxyBaTu, a KopucTyBad B TakoMy BHIIJIKy 3000B’S3aHMI CIUIATHTHU TICHIO 332  HECBOE€YACHY CIUIATy MOCIYT
Banky 3a JloroBopoM (B TOMy 4MCIIi U BiICYTHOCTI KOWITIB Ha paxyHKy KopucTyBaua) HUISIXOM YIUIATH MEHI y PO3Mipi 1MoJBiiHOT 001iKOBOT
craBku HBY, nmitouoi Ha MOMEHT BHHHKHEHHS 3a00proBaHOCTI, BiJl CyMH HECBOE€YACHOI OIUIATH HAJaHUX BaHKOM IOCIYr 3a KOXKEH JeHb
TIPOCTPOUYCHHS.

8. ITPABUJIA BE3ITEKU TP BUKOPUCTAHHI CUCTEMU

8.1. [Ilix gwac Buxopucranus Cucremu KiieHT 3000B's13aHniT cyBOpo DOTpUMyBaThCh BUMOT IHCTpyKIii kopucTyBada Ta naHoro Posminy,
o po3minieni Ha O¢iniiHomy IuTepHer-caiiti banky.

8.2. Kopucrysau mpu po6oti 3 CHCTEMOIO IIOBUHEH:

8.2.1. Tpumatu y Taemuuui Jlorin, I[Taposs, OnHOPa30Bi apoJti, iKi BAKOPHUCTOBYIOTHCS TIPH TPOBEJICHHI orepariiii y Cuctemi.

8.2.2. BCcTaHOBUTH aHTHUBIpyCHE MpOrpamMHe 3a0e3MEYEHHs, PEryJsApHO IOHOBIIOBATH AHTHBIPYCHY 0a3y Ta PEryJspHO 3AifCHIOBATH
TIepeBipKy KOMIT'I0Tepa Ha HasIBHICTH BIPYCIB Ta IMIMHTyHCEKUX MPOTPaM.

8.2.3. OOMeXHUTH JOCTYII 10 KOMIT'I0Tepa CTOPOHHIX 0Ci0, sIK (i3HIHIH, TaK 1 MEPEKEBUH.

8.2.4. HanamtyBatu ormsigad mepexi IHTepHeT Mt 3a00pOHH aBTOMATHYHOTO 3aBaHTAKEHHs Ta 3amycky (ailmiB 3 mepexi lHreprer, a
TAaKOX 3aBaHTAXKEHHs HE MiANncanux eneMentis ActiveX.

8.2.5. V Bumanxy BusBIEHHS HecaHKLiOHOBaHOTO KoprctyBauem EneKTpOHHOTO JTOKyMEHTY abo CIpoOH HECaHKI[IOHOBAHOTO JOCTYITY JIO
Cucremu HerailHO moBimomuTd Tpo 1€ bank, mmst GmokyBanus KopucryBaya Tta\abo noctymy no CucTeMd Ta BHKOHAHHS IHIIHAX i,
CTIPSIMOBAHMX Ha HEJIOIYNIEHHS HECAHKIIOHOBAHOTO BUKOpUCTaHHS CHCTEMH.

8.2.6. YBaXHO CIIKyBaTH 3a TIOBiJIOMJICHHSAMH, IO BHUBOASATHCA HA MOHITOP KOMIT'FOTepa mpu poboti y Cucremi. Y BHIAaIKy
HEBIIMOBITHOCTI 1X THM, 1110 BUBOASATHCS 3a3BUYail - oBiioMutn bank. [Ipukinagom HEBiAMOBIJHOCTI MOXKE CIIyT'yBaTH: HETUIIOBE BIKHO 3 1HIIUM
JIOTOTHIIOM, IIPOXaHHs BCTAHOBUTH MiZ03pijie IporpaMHe 3a0e3eueHHs, TOILIO.

8.2.7. 3Bepratn yBary Ha Be6 aapecy Cucremu. BoHa moBunHa mounHatuck Ha https://ch.buc.com.ua:7002/. OcoGuuBy poss B anpeci
Bimirpae ,, https”, mo cBimuuTh Mpo 3axuieHe 3’ €THAHHS.

8.2.8. B3stu jmo yBarm, mo baHk He 3IIHCHIOE PO3CHIIKY €JIEKTPOHHHUX JIMCTIB 3 NMPOXaHHAM HaJaaTH KOH(}imeHIiHHy iH(popmamio mpo
HapoJIi, TOIIo, a00 TaKHX, IO MICTATh KOMIT FOTEPHI POTrpaMy.

8.2.9. 3minroBaru [Naposs He pimre Hix 1 (oauH) pa3 Ha pik.

8.2.10. KoHTpomoBaTH po3Mip 3aJIHIIKY 110 CBOiX PaxyHkax Ta {oro BiANOBiIHICTE BUKOHAHUM OIEPALlisM.

8.2.11. He noBigoMisATH CTOPOHHIM 0co6aM HoMep TTIaTi>KHOT KapTKK pa3oM i3 CBOEI0 AaTOK HApOKeHHS, a Takox OJHOPa30Bi mapoti.

8.3. Sxmo mecankuionoBanuit KopucryBauem Enextponnnii mokyment 6yB Bukonanuit bankom, KopuctyBadu moBHHEH HEraiHO HagaTH
no banky y mmceMoBoMy Buriizi, abo depe3 CHcTeMy, JIMCT-NOBIIOMICHHSI IIPO HECAHKIIOHOBAHMII IepeKa3 KOIITIB 3 JETaTbHUM OIMCOM,
JIMCT-3TOY Ha B3a€EMOJIIO i3 IIPaBOOXOPOHHUMH OpPTaHaMH 3 METOIO pearyBaHHs Ha POTHIIPABHI Ail.

8.4. Tlpu mimkmouenni g0 Cucremu KopucryBau ycBimomitoe, mo iHpopMallis HajaHa Ha afpecy eIeKTPOHHOI MOIITH MEePeaacThes
BIZIKDHTHMH KaHAJIaMu [HTepHeT 3B’A3Ky Ta MOXeE CTaTH BiZIOMOIO TpeTiM ocobam 6e3 Binoma Ha Te Kopucrysaua abo banky. I1pu npomy bank
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HE Hece Bi/TOBiaIbHOCTI 32 30MTKH, 3aBaHi KopucTyBauy y pasi Takoro po3roJoumeHHs iHpopmartii.

8.5. [licmsa 3akimuenns po6otu B Cucremi KopuctyBau moBuHEH BuiTH 3 Hei HaTHCHYBImHM «Buxim» Ta He 3ammmarty BikHO CHCTeMH
BiJIKPUTHM.

8.6. us po6otu B Cucremi, KoprctyBauy O6akaHO BUKOPUCTOBYBATH BIACHHI KOMII 10Tep. BHKOpHCTAaHHS KOMIT I0TEpa, 0 SKOrO MAlOTh
JIOCTYI iHII 0COOH, IIOB’s13aHe i3 IEBHUMH PU3HKAMU, OIICAHUMH BUIIE.

8.7. Ha xomm’rorepi, i3 sKkoro 3milCHIOETBCS mocTyn A0 CucTeMH, HEOOXiJHO BHKOPHCTOBYBATH TUIBKH JIEH3iifHE IporpamHe
3a0e3MeYeHHs.

9.  BIAOOBIJAJIHICTH CTOPIH TA BUPILIEHHS CIIOPIB

9.1. 3a HeBuKOHaHHs a00 HEHAJE)KHE BHUKOHAHHS 3000B’s3aHb 32 YMoBOH CTOpOHH HECYTh BIANOBINAJBHICTH y BIAMOBIZHOCTI 10
YHHHOI'O 3aKOHOJABCTBA YKpPaiHU.

9.2. Ilpu BuxopucrauHi Cuctemu [lepxaTeneM miaTiKHOI KapTKu, BaHK He Hece BiANOBIIAIBHOCTI 3a:

9.2.1. TexHiuHHil cTaH KOMII'IOTepHOro obnamHaHHs KopucTyBaua, MOMIIHMBI HEIONAIKH Ha JIiHII 3B’sI3Ky, HEsKiCHE 3’€qHaHHs abo
HEMOXUIUBICTh BCTAHOBJICHHS 3’€[HAHHS, BIJKJIIOUEHHS eNEKTPOCHepril Ta IHIII HemoJajKy, INO He 3amexarh Bifg banky, Ta ski
YHEMOKIIMBIIIOIOTH oTpuMaHnHs [Tociyru.

9.2.2. Heotpumannsi abo 3atpuMky otpumanHs SMS - moizomiens KitieHTom He 3 BuHM bBaHky (HecmpaBHIiCTH 3 GOKY MOOLIBHOTO
oreparopa, BiZICyTHOCTI MOOLTEHOTO 3B 513Ky, IIOJIOMKH TelIe(OHy TOLIO).

9.2.3. HeBukoHaHHsI ab0 HeHaleKHe BUKOHaHHs EJIEKTPOHHHX JOKYMEHTIB y BHIaAKy mopyuieHHs KopucryBayem umx VYmoB Ta\aGo
IncTpykuii kopuctyBada npu poboTi 3 CucteMoro.

9.2.4. 3anoxisny KopuctyBauy mxony, sika BAHHKIIA BHACIIIOK IIOPYIIEHHS CHCTEMU 3aXUcTy iH(opManii He 3 BuHU baHKy.

9.2.5. MoxuBi 30MTKH, WO 3aBaHi issIMH TpPETiX OCi0 BHACIHIMOK HAaBMHUCHOTO Ta\abo HEHABMHCHOTO JOCTYIy [0 iHbopMarii
KopucryBaua, 1m0 3HaXOQUTHCS y He OaHKIBCBKHX Mepekax 3B’sI3Ky Ta y He OAHKIBCHKHX cHcTeMax 30epiranss iH(opmailii, BKIIOYAI0UYH
TeXHIYHI Ta TeXHIYHO-IIporpamHi 3acobu Kopucrysaua.

9.2.6. llIkoxy, 110 BHHHKIIA y BHIIAJKy HECBOEYaCHOro 3BepHeHHs KopucryBada mo BaHky micist BusiBiIeHHs (akTy HECaHKIIOHOBAHOTO
noctyny no Cucremu, kommpomeranii 3aco6iB Ayrtentudikarii, Brpatin TenedoHy, BTpaTH [lmaTiHOT KapTKH, €IEKTPOHHOI aApecH, IO
BUKOPHCTOBYBasack Ipy peectpaii B Cuctemi.

9.2.7. 3a moMmIIKOBe 3apaxyBaHHs/CIcaHHs KomTiB 3 PaxyHnkiB KopuctyBaua, mo BinOynocs 3 Bunu KopucryBaya.

9.3. KiiieHt Hece MOBHY BiAMOBiAaNbHICT mepea baHKOM BiAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHH 3a JOCTOBIPHICTD iH(OpMaLii,
1110 HaJ[A€THCSI HUM IIPHU 3arOBHEHH] EJIEKTPOHHOTO JOKYyMEHTY.

9.4. 'V Bunanky BuHUKHeHHS Mix KopucryBauem Ta bankom cropiB Ta po30iXKHOCTEH, IO BUILIMBAIOTH i3 JloroBopy Ta/abo YmoBw,
CTOpOHM JOKJIAAyTh yCIX 3yCHJIb AU BHPIILICHHS iX HUIAXOM IEPEroBOpiB. Y BHMAAKY HEMOXIIHBOCTI BHUPILIUTH CIIip HULSIXOM [EPEroBOPIB,
Takuii crip Mae OyTH BUPIICHHH Y OPSIAKY, Hepej0aueHOMY YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
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